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Introduction  
 

SaberCopy is a free software program provided through the generosity of Global Recordings Network (GRN).  

SaberCopy makes it easy for you to load audio messages to any of the currently available line of MegaVoice 

players (and practically any USB mass storage device). Since many MegaVoice players include a microSD card 

reader, SaberCopy is also a simple way to prepare microSD cards with audio for distribution with those players. 

With SaberCopy, you ŎŀƴΧ 

  Copy the contents of an audio message on disk to multiple players concurrently 

 Copy the contents of an audio player to multiple microSD cards or USB thumb drives concurrently 

 Duplicate the contents of one player to others 

   [ƻŀŘ ŀ ǇƭŀȅŜǊ ōȅ ŀƎƎǊŜƎŀǘƛƴƎ ŀ ƴŜǿ ŀǳŘƛƻ ƳŜǎǎŀƎŜ άƻƴ ǘƘŜ Ŧƭȅέ ŦǊƻƳ ŜȄƛǎǘƛƴƎ folders 

 Compare player(s) contents to an audio folder on disk 

 Compare a project or specific ǇƭŀȅŜǊΩǎ contents against other players or devices. 

 Compare two audio folders on disk 

 Quickly load batches of players using Fast Copy Mode with minimal user intervention 

 Append audio to player(s) without overwriting their current contents 

 Aggregate files from multiple folders (sources) on disk into a new folder (disk-to-disk) 

 Replicate microSD cards faster, cheaper and more accurately than a hardware device 

 !ƴŘ ƳǳŎƘ ƳƻǊŜΧ 

SaberCopy is supported in the following environments: Windows (8.x, 10 and 11). SaberCopy should work on XP 
and 7 but it is not recommended, as Microsoft no longer supports either platform. 

For details on how SaberCopy can be implemented on Mac OSX, please see here. 

 
This guide focuses on the specifics of using SaberCopy with MegaVoice players and typical needs of MegaVoice 

customers. It is intended as a supplement DwbΩǎ ƻǿƴ ǳǎŜǊ ƎǳƛŘŜ ς not as a replacement. 

 
 
 
 

 

Download  the installation  package 
 

The currently supported version of SaberCopy is 6.1.0.7.  

Click here to download that version of SaberCopy. 

Save the file to your PC. It is recommended to use the default ά5ƻǿƴƭƻŀŘǎέ folder. 

http://globalrecordings.net/
https://static.globalrecordings.net/docs/saber/SaberCopy.pdf
http://megavoice.com/downloads/sabercopy-setup.exe


 

Using SaberCopy to program MegaVoice players 20260501-10.docx || © MegaVoice Ltd. || Page 3 of 110  

Install  SaberCopy 
 

 Beginning with versions 6.0.x, SaberCopy was converted to a 64-bit application. This will lay the framework for 
more robust enhancements in the future.  

To facilitate the conversion, the installation must recreate the C:\ProgramData\SaberCopy folder. If your currently 
installed version is pre-6.0.x, and you have any custom templates or player images in that folder, you should back them up 
before executing the installation and restore them afterwards! 
 

When the download completes, navigate to the location where the installation program was saved and double- 

click on it. 

Versions 4.8.x and later include a language option. This also applies to the installation process. Choose the 

ƭŀƴƎǳŀƎŜ ȅƻǳ ǿƛǎƘ ǘƻ ǳǎŜ ŀƴŘ ŎƭƛŎƪ άhYέΦ LŦ ǘƘƛǎ ƛǎ ŀ ŦƛǊǎǘ-time installation this will also set that language as the 

default for normal SaberCopy operation but can be changed at any time. See Language option for more details. 

 
Next, you will get the initial screen below. This is the license agreement. Click on άL accept the ŀƎǊŜŜƳŜƴǘέ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ 
ƻƴ άbŜȄǘέΦ LŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǘƻ ǘƘŜ ƭƛŎŜƴǎŜΣ ȅƻǳ Ŏŀƴƴƻǘ ƛƴǎǘŀƭƭ {ŀōŜǊ/ƻǇȅΦ 
If you agreed to the license click on άbŜȄǘέΧ 
 

   

file:///C:/ProgramData/SaberCopy
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Select the options you want and click άbŜȄǘέ (it is recommended to take the ŘŜŦŀǳƭǘǎύΧ 
 

 
 

Click on άLƴǎǘŀƭƭέΧ 
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The installation is now complete. Click on άCƛƴƛǎƘέΦ 
 

 

 
If you took the installation defaults, there should be an updated icon (versions 6.0.x and later) on 

your desktop like the one below. Double-click on it to start the application. 
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Quick Start!  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not 
impact  functionality or operation of SaberCopy, or the topics discussed. 

 

  This section will briefly describe the steps necessary to perform a typical audio load using 
SaberCopy. 

1. Open SaberCopy and connect your player(s) with the proper SLS (if required) USB cable. For this 
example, we are using an Envoy 2.3 S player. 

 

 

2.  New to versions 5.1.x and later! Click on the dropdown arrow (6) next to άbŜǿ tǊƻƧŜŎǘέ 
(circled in redύΣ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ ǘŜƳǇƭŀǘŜ ǇǊƻƧŜŎǘ ŦƻǊ άEnvoy 2.1/2.2/2.3 S and S DUALέ ŦǊƻƳ ǘƘŜ 
available list. This operation ǿƛƭƭ ōƻǘƘ ƻǇŜƴ ǘƘŀǘ ǇǊƻƧŜŎǘ ŀƴŘ ά9Řƛǘέ ƛǘΦ 
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3. ¢ƘŜ ǇǊƻƧŜŎǘ ŘƛŀƭƻƎ ǿƛƭƭ ƻǇŜƴΣ ǇƻǎƛǘƛƻƴŜŘ ǘƻ ǘƘŜ άCƛƭŜǎ ƛƴ tǊƻƧŜŎǘέ ǘŀōΦ bŀǾƛƎŀǘŜ ǘƻ ǘƘŜ ŦƻƭŘŜǊ 
containing your audio and drag it to the right - OR - highlight it and ŎƭƛŎƪ ά!ŘŘέΦ !ǎ noted earlier, 
all the other settings should be correct, but feel free to review them to be sure. For example, 
ȅƻǳ Ƴŀȅ ǿŀƴǘ ǘƻ ǎǇŜŎƛŦȅ ŀ ǎǇŜŎƛŀƭ ŘǊƛǾŜ ǾƻƭǳƳŜ ƴŀƳŜ ƻƴ ǘƘŜ ά/ƻǇȅ ŀƴŘ /ƘŜŎƪέ ǘŀōΦ 
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4. /ƭƛŎƪ ƻƴ ǘƘŜ ά¢ŀǊƎŜǘ 5ŜǾƛŎŜέ ǘŀōΦ bƻǘƛŎŜ ǘƘŀǘ {ŀōŜǊ/ƻǇȅ Ƙŀǎ ŎƘŜŎƪŜŘ ȅƻǳǊ ŀǳŘƛƻ ŦƻƭŘŜǊ ŀƎŀƛƴǎǘ 

the rules defined for the Envoy 2.1/2.2/2.3 S and S DUAL player. All rules have passed (colored in 

green with a green checkmark). Rules that failed would have been colored in red with an ά·έ. 

These should be addressed before continuing. See 19: Device rules validation for more details. 

Click άhYέ to save your changes and exit. 
 

 

5. Take a moment and make sure your audio ǿƛƭƭ Ŧƛǘ ƻƴ ǘƘŜ ǘŀǊƎŜǘ ǇƭŀȅŜǊΦ ¢ƘŜƴ ŎƭƛŎƪ ά!ǘǘŀŎƘ !ƭƭέ ƛƴ 

the project window. But ŘƻƴΩǘ worry, if the message is too large for your player, SaberCopy will 

not allow you to ǇŜǊŦƻǊƳ ǘƘŜ ŎƻǇȅΦ ά!ǘǘŀŎƘ !ƭƭέ ǿƛƭƭ Ŧŀƛƭ ǿƘŜƴ ŎƭƛŎƪŜŘΣ ŀƴŘ ǘƘŜ ǇƭŀȅŜǊ ƭƛƴŜ ǿƛƭƭ ǘǳǊƴ 

purple with ǘƘŜ άhǾŜǊǎƛȊŜέ ǿŀǊƴƛƴƎ. 
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6. ¢ƘŜ ά¦ƴǾŜǊƛŦƛŜŘέ ƳŜǎǎŀƎŜ ǊŜŎŜƛǾŜŘ ǎƛƳǇƭȅ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŎƻƴǘŜƴǘ ƻƴ ǘƘŜ ǇƭŀȅŜǊ ŀƴŘ ǘƘŜ 

ά5ƻƴΩǘ ǾŜǊƛŦȅ ǿƘŜƴ project first ŀǘǘŀŎƘŜŘέ option on the ά/ƻǇȅ and /ƘŜŎƪέ tab was checked. 

There is no need to perform pre-verification since the intent is to format and load new 

ŎƻƴǘŜƴǘǎΦ bƻǿ ŎƭƛŎƪ ά/ƻǇȅ !ƭƭέ ƛƴ ǘƘŜ ǇǊƻƧŜŎǘ window. 
 

 

7. All of the template projects are set to perform a άvǳƛŎƪ CƻǊƳŀǘέ on the target player and remove 

any ŎǳǊǊŜƴǘ ŎƻƴǘŜƴǘǎΦ wŜǇƭȅ ά¸Ŝǎέ ǘƻ ǘƘŜ delete all files and folders warning. 
 

 

8. SaberCopy will begin the loading ǇǊƻŎŜǎǎΧ 

  



 

Using SaberCopy to program MegaVoice players 20260501-10.docx || © MegaVoice Ltd. || Page 10 of 110  

 
9. Success! (the device line turns green and the ά/ƻƳǇƭŜǘŜέ message is displayed) 
 

 

*Note: If you notice a slight difference in overall message size as reported for the folder on the hard drive vs. on 

the player, it is due to the difference in the way file storage is calculated between the two devices ς hard drive 

(NTFS) vs player (FAT32). 

10. In the vast majority of cases, the process described above is always successful. If for some 

reason the load was not successful (the player line turns red) try the following: 

a. Review all the settings on the different screens. If something looks amiss, please make 
the change and try again. 

b. If the completion message was ά¦ƴƳŀǘŎƘŜŘέΣ review section 10: File verification. 

c. If you are still not sure what the problem is, click here to contact MegaVoice for assistance. 

11. If the load was successful, but the player beeps and turns off, or enters Pause Mode instead of 

playing, or does not work or navigate correctly, please review the rules on the ά¢ŀǊƎŜǘ 5ŜǾƛŎŜέ 

tab as well as the ά5Ŝǘŀƛƭ CƛƭŜ [ƛǎǘέ ǘŀō ŦƻǊ ŀƴȅ ŦƻƭŘŜǊǎ ƻǊ ŦƛƭŜǎ ǘŀƎƎŜŘ ƛƴ ǊŜŘΦ 

You could also open the user guide (using the link in the rules) and review the folder structure 

and file rules and/or troubleshooting sections. 

12. Before you close SaberCopy!!! If you need to repeat the above 

steps at a later date to load other players, using the same 

configuration, you can save the project for easy re-use. SaberCopy 

will άǊŜƳŜƳōŜǊέ ŀƭƭ ǘƘŜ ǎŜǘǘƛƴƎǎ ƛƴ ǘƘŜ ǇǊƻƧŜŎǘ ŦƛƭŜΦ 

Simply click on the ά{ŀǾŜέ button in the project window. Give the file 
ŀ ǊŜŎƻƎƴƛȊŀōƭŜ ƴŀƳŜ όōǳǘ ƭŜŀǾŜ ǘƘŜ ŦƛƭŜ ǘȅǇŜ ŀǎ άΦǎŀōŜǊέύ ŀƴŘ ŎƭƛŎƪ 
ά{ŀǾŜέ ŀƎŀƛƴΦ .ŜŎŀǳǎŜ ǘƘŜ ǘŜƳǇƭŀǘŜ ǇǊƻƧŜŎǘǎ are stored in a system 
folder, you must save your copy to a different folder on your 
computer όάaȅ 5ƻŎǳƳŜƴǘǎέ is typically used for this). To open the 
project later, click on the άhǇŜƴ tǊƻƧŜŎǘέ button, navigate to the 
folder and select it. 

https://megavoice.com/audio-tools/request-support-for-loading-audio-content-on-audio-bibles/
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Help/About 

The Main  screen 

 
This is the main screen for SaberCopy as it appears each time you start the application. 

If there are players or USB drives connected to the computer when SaberCopy starts, they will be recognized 

and shown in the area on the right under άwŜƳƻǾŀōƭŜ Drives and Destination Folders [ƛǎǘέΦ 

 

New to versions 4.6.x and 
later! SaberCopy will 
summarize all devices currently 
connected by their status 

 
Application Settings 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
SaberCopy will not allow a project 
to be attached to a device that does 
not have enough available space 

SaberCopy allows you to work in the framework of άǇǊƻƧŜŎǘǎέΦ Projects provide you a way to define details 

regarding the loading of specific audio message(s) to specific player(s), save them and use them again 

without having to remember and reconfigure specific settings. 

One of the nice features provided by SaberCopy is that it can compare a project against connected players. This 

feature is optional and is configurable within the project. If so configured, the compare can occur when a player 

is first attached to a project, but more importantly as the final step after the copy process. 

You can save projects for future use (if this is helpful to you) or you can simply discard them when you close the 

application. You may also copy one project from another, using them as templates for new ones. 

This guide will touch on most, but not all, of the features available in SaberCopy. For details on items not 

covered here, please see DwbΩǎ SaberCopy User Guide. 
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The Main  program  log 

 

 New to versions 4.8.x and later! There is now an easy way to access the main program log for SaberCopy. 

The drop list menu button ( 6 ) to the right of the άwŜŦǊŜǎƘέ button will open a menu. A new item will appear that 
will display the main program log. It opens a window at the bottom of the Main Screen in the same way that an 
individual player log will display. See sample of Main log here. 

 
MegaVoice technical support may request you use this option in special situations, copy and save the content to a 
file (Notepad recommended), then send to us for diagnosis. 
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Individual device  log 

 

It is possible to view an individual device log while it is being processed. Click on the arrow at the end of the device 
line and chose one of the two drop-down menu items (full log or errors only): 
 

 
 

 New to versions 6.0.x and later! If the device is actively being processed, the log messages will scroll. If you want 
ǘƻ άŦǊŜŜȊŜέ the automatic scrolling, simply click in the log window. The background will turn beige and you can scroll 
at will throughout the full log. 
 
To resume scrolling with the most recent message always showing at the bottom, click somewhere outside of the log 
window. The background will turn white again and the message scrolling will resume. 
 

 
 

 
  



 

Using SaberCopy to program MegaVoice players 20260501-10.docx || © MegaVoice Ltd. || Page 14 of 110  

Sort by Drive State  

 New to versions 6.0.x and later! There is now an easy way to sort 
the connected devices by their current state. This is quite helpful when 
a large number of devices is being processed together and you are 
interested in seeing all those in a specific state. 
 
The default order is alphabetical. When sorted by drive state, similar 
άǎǘŀǘŜǎέ ŀǊŜ ƎǊƻǳǇŜŘ ǘƻƎŜǘƘŜǊ, i.e. Copying, Removed, Failed, 
Complete, Cancelled, etc. 
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Application  Settings screen 

 
From the Main screen, if you click on the  icon at top right, the Application Settings screen will be presented. 

 

 New to versions 5.1.x and later! Access to Application Settings is also now available from the Project Details 
screen. The icon to access the Help/About dialog has also been added. (circled in red below) 
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Language 

 New to versions 4.8.x and later! Besides the default language of English, SaberCopy can display operational 
text throughout the application in French, Spanish or Simplified Chinese. Typically, the text affected appears on 
button captions, tab captions, checkbox or radio button captions, tool tips, dialog boxes and the like. 

 New to versions 6.0.x and later! Language support has been added for the rules text on the Target Device 
tab. All the included devices now have this translation available and the rules text automatically changes to the 
language chosen on the Application Settings screen. 
The Language setting will persist until changed by the user. 

 

 

 

Maximum  concurrent  drive  formatting  

This setting determines the number of concurrent format operations SaberCopy will execute on batches of many 
players when Quick or Full Format is requested for initialization. Depending on the size of your batch and your 
computer configuration, some systems may bog down with too many concurrent format operations. It is 
recommended to leave this set to ten or less, but you are free to experiment with your system to see what works 
best. 

 New to versions 6.0.x and later! When using mapped folders, SaberCopy can now perform format on the mapped 
device.  

 A value of zero is unlimited. This means that SaberCopy will allow your system how many concurrent format 
operations can occur simultaneously. MegaVoice uses this setting in our production lab. 
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Hash method  for  verification  

 New to versions 4.6.x and later! This setting determines the method used whenever ά/ƘŜŎƪ file ŎƻƴǘŜƴǘǎέ ƛǎ 
ǊŜǉǳŜǎǘŜŘ ƻƴ ǘƘŜ ά/ƻǇȅ ŀƴŘ /ƘŜŎƪέ ǘŀōΦ ¢ƘŜ ŦƻǳǊ ŎƘƻƛŎŜǎ ŀǊŜΥ 

¶ 32-bit Hash 

¶ 64-bit Hash 

¶ 128-bit Hash 

¶ 128-bit MD5 
Screen snippet from the Copy and Check tab 

 
Once changed, it takes effect immediately. In testing, 64-bit Hash seems to be the fastest, but your mileage may 
vary! 

 

Sound Notifications  when  checking  and copying  

 
New to versions 5.0.x and later! Sound bites were added when device rules fail or pass. These too are 

controlled by this option. 

 New to versions 4.8.x and later! If checked, a sound bite is played when each player completes. A different 
sound bite is played when the last player in the batch completes to signal that all copying for a project has 
completed. 
If this option is unchecked, SaberCopy is muted and will work silently. 
 

Show USB Device Details for removable drives  

 New to versions 5.1.x and later! When checked, SaberCopy will also retrieve the USB Device Model and display 
it in the device tool tip when hovering over the device on the Main Screen. See here. 

 New to versions 4.8.x and later! When checked, SaberCopy will retrieve the USB Serial Number assigned to the 
device and display it in the device tool tip when hovering over the device on the Main Screen. See here. 

 If you are using SaberCopy with mapped folders, make sure to set this option off (unchecked). When used 
with mapped folders the time to add and attach the folders is significantly increased. 

 

Hide disabled  and absent drives  

If you check this box, any drives connected to the computer that are flagged disabled by SaberCopy (see 13:  
Teaching SaberCopy to ignore devices) or absent (devices that have a microSD card reader and no media is loaded) 
will be hidden from view (but not physically removed). 

 

Hide drives  Set as Master  

If you check this box, any time you select a folder via the ά!ŘŘ CƻƭŘŜǊέ button, and then choose ά{Ŝǘ as aŀǎǘŜǊέ to 
create a project, the original folder line will automatically be hidden once the project is generated. Typically, the 
folder lines in this case are no longer needed once the project is created. 
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Debug /  Verbose Logging Mode 

When checked, SaberCopy will open a window beneath the Drives List with additional debugging information (that 
is written to the main program log). This option should only be used under the direction of MegaVoice technical 
support for special cases. 

 

Write  individual  log to device 

When checked, SaberCopy will write a log file (plain text file - TXT) to the root of each device that is processed. The 
ŦƛƭŜ ǿƛƭƭ ōŜ ƴŀƳŜŘ ά{ŀōŜǊ/ƻǇȅ ς ά Ҍ ƴŀƳŜ-of-your-ǇǊƻƧŜŎǘ Ҍ άΦƭƻƎέΦ ¢ƘŜ ŦƛƭŜ ǿƛƭƭ Ŏƻƴǘŀƛƴ ŀƭƭ ƳŜǎǎŀƎŜǎ ǇŜǊǘŀƛƴƛƴƎ ǘƻ 
the initialization, copying and verification of all the files copied to your device along with any errors that may have 
occurred. See Sample player log file here. 

 
MegaVoice recommends using this feature as it will assist us in problem diagnosis when support is requested. It 
only takes mere seconds to write this log file to the target device. 

All players that MegaVoice prepares for shipment are loaded with this option set on because it can help when a 
support request is opened for a shipped device. 

 
 

If any changes were made to the Application Settings screen, click άhYέ to save them. 
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Template  Projects  

 New in v4.6.x and later! The SaberCopy setup will also install a full set of template projects ς one for each 
MegaVoice player. These projects are installed in folder C:\ ProgramData\ SaberCopy\ Template Projects. 

 

 ¢ƻ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǘŜƳǇƭŀǘŜǎ ŦƻƭŘŜǊ όǎƛƴŎŜ ƛǘ ƛǎ άƘƛŘŘŜƴέ ōȅ ŘŜŦŀǳƭǘύΣ ȅƻǳǊ ŎƻƳǇǳǘŜǊ Ƴǳǎǘ ƘŀǾŜ ǘƘŜ 
ά{Ƙƻǿ hidden files, folders, and ŘǊƛǾŜǎέ option set in the folder options for Windows File Explorer. Click here for 
more details. 

 

 
Each project is pre-configured with the recommended settings for the device defined. All you really need to do is 
ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ Řŀǘŀ ŎƻƴǘŜƴǘ ǘƘŀǘ ǿƛƭƭ ōŜ ƭƻŀŘŜŘ ǘƻ ǘƘŜ ǇƭŀȅŜǊ ƻƴ ǘƘŜ άCƛƭŜǎ ƛƴ tǊƻƧŜŎǘέ ǘŀōΦ IƻǿŜǾŜǊΣ ŦŜŜƭ ŦǊŜŜ ǘƻ 
change other settings as desired. 

A double-click on any of them will launch SaberCopy (if it is not already open) and load that project. 
 

Since these are templates, typically you would discard the project when finished and not save it. However, if you 
do want to save the project with your modifications, you may do so but not to the installed folder as it is a system 
read-ƻƴƭȅ ŦƻƭŘŜǊΦ Lǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ǎŀǾŜ ȅƻǳǊ ƻǿƴ ŎǳǎǘƻƳ ǇǊƻƧŜŎǘǎ ǘƻ ǘƘŜ άaȅ 5ƻŎǳƳŜƴǘǎέ ŦƻƭŘŜǊ ōǳǘ 
practically any folder is acceptable. 

file:///C:/ProgramData/SaberCopy/Template%20Projects
https://support.microsoft.com/en-us/windows/view-hidden-files-and-folders-in-windows-97fbc472-c603-9d90-91d0-1166d1d9f4b5
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 New in v4.9.x and later! Whenever you open a Template Project (or New Project), SaberCopy will 
automatically append a sequence number to the project name to make it unique (SaberCopy will not allow the 
same project [name] to be opened more than once). This way, you can open the same Template project twice to 
load two players of the same type (concurrently) but with different content for both from the individual projects. 

 

 

 New in v6.0.x and later! It is now easier than ever to find and open a 
Template Project. You no longer have to remember where the Templates 
folder is on your computer. 
The available Templates show in the drop-list ǳƴŘŜǊ ǘƘŜ άbŜǿ tǊƻƧŜŎǘέ 
button. 
 
From here, you may  

¶ Choose a blank project 

¶ Choose any of the available Templates 

¶ hǇŜƴ ǘƘŜ ά!ǊŎƘƛǾŜŘέ ¢ŜƳǇƭŀǘŜǎ*  folder 
 
*Archived Templates are older generation MV players that are no longer 
manufactured, but may still in use so still accessible from SaberCopy. 
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Examples and Features 

1: Loading  Envoy S/2 S Players 

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

[ŜǘΩǎ get started! 

In this example, we will program MegaVoice Envoy 2 S and Envoy 2 ST players with a small audio message. 

1. Connect the players to the computer using the proper SLS cable. In most cases, SaberCopy detects players 

automatically when they are connected and disconnected. In some instances, it does not but all you have to 

Řƻ ƛǎ ǘƻ ŎƭƛŎƪ ǘƘŜ άwŜŦǊŜǎƘέ ōǳǘǘƻƴ όcircled in green) for them to be recognized. 

 
2. There are 2 MegaVoice players already connected and SaberCopy has identified them as volumes D: and E: 

providing a summary of current content for each (circled in orange). 

 

 SaberCopy will also provide you with a 

lot of technical information about each 

connected device that you cannot get from 

most applications. Any time you move the 

mouse over a player in the list, you will see a 

tool tip like that to the right: 

 
3. One of the nice features SaberCopy provides is 

that you can always review the contents of a 

ŎƻƴƴŜŎǘŜŘ ǇƭŀȅŜǊ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άhǇŜƴ 

9ȄǇƭƻǊŜǊέ ƛŎƻƴ ŀǘ ǘƘŜ ǾŜǊȅ ŜƴŘ ƻŦ ŜŀŎƘ ǇƭŀȅŜǊ 

line (circled in black). 

 
4. To provide the information for the load process we will need to create a new project. Click on the άbŜǿ 

tǊƻƧŜŎǘέ ōǳǘǘƻƴ όcircled in red). 
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5. The screen image below shows the Project dialog. It consists of seven tabs, each containing various settings 

for the project. The first tab, άCƛƭŜǎ in tǊƻƧŜŎǘέΣ is mandatory and is always the first to bedisplayed. 

 
6. In this example, we want to use the message folder ά.ммллψŎƳψǎŀƳōǳǊǳέ in our ά¢Ŝǎǘ aŜǎǎŀƎŜǎέ folder. 

 
7. If you intend to save this project so that you can easily re-use it later, add a project title (circled in red). If 

not, leave the suggested name by SaberCopy όάbŜǿ Project мέύΦ 

 

 SaberCopy will use the Project Title as the default name for the project file when saving it. It is highly 

recommended to use the same name for both the external project file name and project title, just make sure 

the title is meaningful. 

 
8. On the άCƛƭŜǎ in tǊƻƧŜŎǘέ tab, we must specify the source for the copy operation. The easiest way to do this is 

to drag the desired folder onto the list on the right and drop it. SaberCopy populates the Source File Spec 

column for us (circled in purple). 

¶ Alternatively, you can highlight your audio message folder on the left and then click on the ά!ŘŘέ button 

(circled in purple) at the very bottom of the screen. 
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9. For our two players, make sure that ά¢ŀǊƎŜǘ 5ŜǾƛŎŜέ is set to άaŜƎŀ±ƻƛŎŜ Envoy S, 2S, ST or н{¢έ on the 

ά¢ŀǊƎŜǘ 5ŜǾƛŎŜέ tab. 

10. Next, click on the άhǳǘǇǳǘ hǇǘƛƻƴǎέ tab (circled in red). You will get a screen like thatbelow. 

 

 When άbŜǿ tǊƻƧŜŎǘέ ƛǎ used, most of the project tabs, SaberCopy will suggest values from the last 

project opened as defaults. It is always a good idea to verify the settings on each of the tabs to make sure 

they are what you want any time you begin a new project. 

 
11. The άCƻƭŘŜǊ hǇǘƛƻƴǎέ and άCƛƭŜ hǇǘƛƻƴǎέ sections of the screen are addressed in more detail in 2: Loading a 

Companion Player. 
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12. Now click on the ά/ƻǇȅ and /ƘŜŎƪέ tab. See screen imagebelow. 

 
13. Notice the project name was changed to something meaningful - ά.ммллέΦ 

 
14. In the top left, there are initialization options. For this example, we ǿŀƴǘ άvǳƛŎƪ CƻǊƳŀǘέ which will clear all 

current contents. 

 When either of the format options is chosen, you may also specify the άCƛƭŜ {ȅǎǘŜƳέ and ά!ƭƭƻŎŀǘƛƻƴ 

¦ƴƛǘ {ƛȊŜέ ƛƴ ǘƘŜ ōƻǘǘƻƳ ƭŜŦǘΦ Lƴ Ƴƻǎǘ ŎŀǎŜǎΣ ǘƘŜǎŜ ǎŜǘǘƛƴƎǎ ǎƘƻǳƭŘ ōŜ ƭŜŦǘ ǎŜǘ ǘƻ άbƻ ŎƘŀƴƎŜέ ōŜŎŀǳǎŜ ǘƘŜ 

player should already be configured properly. You can, however, change it to one of the available choices, 

but we strongly recommend consulting MegaVoice technical support first. 

15. Under ά¢Ŝǎǘ hǇǘƛƻƴǎέΣ we want to execute the άtŜǊŦƻǊƳ read/write test before ŎƻǇȅƛƴƎέ and we want the 
Volume name set to ά9b±h¸έΦ 

 
16. Under ά±ŜǊƛŦƛŎŀǘƛƻƴ hǇǘƛƻƴǎέ we want to perform some basic verification once the copy completes so we 

ƘŀǾŜ ŎƘŜŎƪŜŘ ά±ŜǊƛŦȅ ŜǾŜǊȅǘƘƛƴƎΣ ŘƻƴΩǘ ǎǘƻǇ ƻƴ ŜǊǊƻǊέΣ ά/ƘŜŎƪ ŦƛƭŜ ǘƛƳŜǎǘŀƳǇǎέ ŀƴŘ ǘƻ ŎƻƳǇŀǊŜ ǘƘŜ ŦƛǊǎǘ 

4KB of each file on each player against the same in the source. 

 

 bƻǘŜ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ǾŀǊƛƻǳǎ ǎŀƳǇƭƛƴƎ ǎƛȊŜǎ ŀǾŀƛƭŀōƭŜ ǳƴŘŜǊ ά/ƘŜŎƪ ŦƛƭŜ ŎƻƴǘŜƴǘǎέ όbƻƴŜΣ CƛǊǎǘ пY.Σ 

First 512KB and Whole file). Keep in mind that the larger the sampling size, the longer the verification 

process takes. A minimum of 4K is recommended. See Hash method for verification for details on the file 

comparison methods available. 

 
17. When finished, click the OK button to close the Project Details dialog. 
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18. At this point, the main screen should look like the example below. 

 
19. bƻǿ ǿŜ ƴŜŜŘ ǘƻ ǎŜǘ ǘƘŜ άǎƻǳǊŎŜέ ƻŦ ǘƘŜ ŎƻǇȅ ŦƻǊ ŜŀŎƘ ǇƭŀȅŜǊΦ ²ƘŜƴ ŀƭƭ ǘƘŜ ǇƭŀȅŜǊǎ ŎƻƴƴŜŎǘŜŘ ŀǊŜ 

ōŜƛƴƎ ƭƻŀŘŜŘ ŦǊƻƳ ǘƘŜ ǎŀƳŜ ǎƻǳǊŎŜΣ ǘƘŜ ŜŀǎƛŜǎǘ ǿŀȅ ƛǎ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ά!ǘǘŀŎƘ !ƭƭέ ōǳǘǘƻƴ ƛƴ ǘƘŜ 

project (circled in blue). SaberCopy will assign all of them (no matter how many) to the project. 

 
20. Alternatively, within the line for each player, we could click on the drop-down list and change the 

setting for each individually to the project ά.ммллέ (circled in red). 
 

 
21. Notice that the rows containing the players turned pink. This is because SaberCopy will perform a 

compare before and after loading a player from a project (unless you check the option ά5ƻƴΩǘ verify 

ǿƘŜƴ ǇǊƻƧŜŎǘ ŦƛǊǎǘ ŀǘǘŀŎƘŜŘέ ƛƴ ǘƘŜ ǇǊƻƧŜŎǘ ŘŜŦƛƴƛǘƛƻƴύΦ ¢ƘŜǎŜ ǇŀǊǘƛŎǳƭŀǊ ǇƭŀȅŜǊǎ ŀǊŜ ōƭŀƴƪΦ 

 
22. To begin the copy process, all we need to do now is click on the ά/ƻǇȅ !ƭƭέ button (circled in red). 

 The ά/ƻǇȅ !ƭƭέ button in the project will not be enabled until at least one of the players in the 
list is attached to it as the source for the copy process. 

 
23. Note that you could also click on the ά/ƻǇȅέ button appearing in each player line (circled in green) but 

using ά/ƻǇȅ !ƭƭέ is much more convenient especially when loading multiple players. 
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24. ²ƘŜƴ ȅƻǳ ǳǎŜ ά/ƻǇȅ !ƭƭέΣ ŀƴŘ ȅƻǳ ǎǇŜŎƛŦƛŜŘ ŀƴ ƛƴƛǘƛŀƭƛȊŀǘƛƻƴ ƻǇǘƛƻƴ ǘƘŀǘ ǿƛƭƭ ŜǊŀǎŜ any of the current 

contents, you will get a single pop-up confirmation dialog listing all the assigned players warning that 

ǘƘŜ ŎƻƴǘŜƴǘ ǎǇŜŎƛŦƛŜŘ ƻƴ ǘƘŜ /ƻǇȅ ŀƴŘ /ƘŜŎƪ ǘŀō ǿƛƭƭ ōŜ ŘŜƭŜǘŜŘΦ LŦ ǘƘƛǎ ƛǎ ŀŎŎŜǇǘŀōƭŜΣ ŎƭƛŎƪ ά¸Ŝǎέ ǘƻ 

continue; otherwise, you Ŏŀƴ ŎƭƛŎƪ άbƻέ όŘƻƴΩǘ ŘŜƭŜǘŜ ŀƴȅǘƘƛƴƎ ōǳǘ ŎƻƴǘƛƴǳŜ ǘƘŜ ŎƻǇȅ ς this not  

recommended), or ά/ŀƴŎŜƭέ όƘŀƭǘ the process). When using the individual ά/ƻǇȅέ button per player, a 

pop-up dialog is displayed for each ǇƭŀȅŜǊ ǎŜǇŀǊŀǘŜƭȅ όŀƴƻǘƘŜǊ ǊŜŀǎƻƴ ǘƻ ǳǎŜ ά/ƻǇȅ !ƭƭέΗύΦ 

 
 
  
 
 
 
 
 
 
 
 
 

 
25. Once the actual copy completes, if requested in the project, SaberCopy performs a compare of the project 

against the selected players. If they match, the line for that player will turn green and the final message 

will be ά/ƻƳǇƭŜǘŜέΦ If they do not match (for some reason), the line for the player will be red and the final 

message will probably be ά¦ƴƳŀǘŎƘŜŘέΦ For details on researching the cause of ά¦ƴƳŀǘŎƘŜŘέΣ ǎŜŜ 10: File 

verification. 

 

*Note: the slight difference in overall message size as reported for the folder on the hard drive vs. the players 

is due to the difference in file storage between the two devices ς hard drive (NTFS) vs player (FAT32). The 

difference between the 2 players is likely due to differences in the memory chips of each player. 

 
26. Disconnect the players and test each to see that the audio plays as expected. 
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2: Loading  a Companion  Player  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

In this example, we will program a single MegaVoice Companion player. We will use the features provided by 

SaberCopy to construct a temporary audio message comprised of folders from two other audio messages. 

1. We have one Companion connected. SaberCopy has identified the player as F:. 

 
2. In this example, we will use a project that we defined earlier and saved for future use. 

 
3. To load the project, we click on the άhǇŜƴ tǊƻƧŜŎǘέ button (circled in red). 

 

4. !ƴ άhǇŜƴέ ŘƛŀƭƻƎ ƭƛƪŜ ǘƘŀǘ ōŜƭƻǿ ǿƛƭƭ ŀǇǇŜŀǊΦ {ŀōŜǊ/ƻǇȅ άǊŜƳŜƳōŜǊǎέ ǘƘŜ ŦƻƭŘŜǊ ǿƘŜǊŜ ȅƻǳ ǇǊŜǾƛƻǳǎƭȅ 

opened or saved projects. For this example, we will choose the project ά/ƻƳǇŀƴƛƻƴ ƳŜǊƎŜέΦ It has all the 

settings used last time. Projects are saved with a file extensionof άΦǎŀōŜǊέ ŦƻǊ easy identification. Double- 

ŎƭƛŎƪ ƻƴ ǘƘŜ ǇǊƻƧŜŎǘ ƻǊ ƘƛƎƘƭƛƎƘǘ ƛǘ ŀƴŘ ŎƭƛŎƪ άhǇŜƴέΦ 
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5. When the project loads, it shows in the άtǊƻƧŜŎǘǎ [ƛǎǘέ (circled in red). [ŜǘΩǎ look at the project settings 

by clicking on the ά9Řƛǘέ button for the project. 

 
6. In the screen image below, we have the Project Details dialog open to the άCƛƭŜǎ in tǊƻƧŜŎǘέ tab. 

Here we are specifying two different Channel folders we want to merge to the Companion. Note that the 

first (001) comes from one audio message, and the second (002) comes from a different audio message. 

SaberCopy is allowing us to aggregate them into a new message that frees us from having to save a separate 

message to disk. We are also able to determine the names of the destination folders (circled in red). 

Effectively, we are renaming folder 001 in the second source message to 002 in our target message. 

 
7. Note that you can always view contents included in any potential source folder from the list shown in the 

bottom left of the window (circled in green) when you highlight that folder in the top left (circled in purple). 

8. On the ά¢ŀǊƎŜǘ 5ŜǾƛŎŜέ tab, άaŜƎŀ±ƻƛŎŜ /ƻƳǇŀƴƛƻƴέ is already selected. 
 

9. Now ƭŜǘΩǎ review the other options by clicking on the άhǳǘǇǳǘ hǇǘƛƻƴǎέ tab (circled in blue). 
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10. [ŜǘΩǎ review the special settings offered from the Output Options tab inour example below. 
ü When Companion is selected, it automatically sets appropriate values in the Custom Output 

Options section on the bottom of the screen, displays and checks specific rules for the device. 

Á Folder Options: Automatically set to 3 folder levels. This means it will allow up to and including 3 

folder levels from the source folder. If there are more than 3, SaberCopy will compress them 

down to only 3 folder levels. 

Note: The maximum number of άƭŜǾŜƭǎέ that Companion players will support is 4, where 3 of 

those are the folder levels. 

Á Include empty folders: Automatically checked. The Companion firmware knows to skip empty 

folders during playback. 

Á Only allow file extensions: Automatically set to all the file types currently supported for the defined 

device and prevents others by applying this filter. 

Á Except in the root directory: Automatically checked. Some projects may include configuration files 

in the root folder that should be also included when copied to a device. 

Á If you wish to modify any of these settings, first select the desired Target Device and then change 

the setting to ά/ǳǎǘƻƳ Output hǇǘƛƻƴǎέΦ The bottom portion of the screen is enabled, and changes 

may be made. 

 Be advised! When you change the target device, the rules also change; therefore, the rules for 

Companion can no longer be checked since each device has its own rules (or none). 
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11. Now ƭŜǘΩǎ review the special settings offered from the Copy and Check tab below. 

ü Under Initialize DeviceΧ 

Á Quick format drive: SaberCopy will perform a άǉǳƛŎƪ ŦƻǊƳŀǘέ of the device. 

Á There are additional options besides formatting. 

Á When either quick or full format is selected, the option to specify the File System and Allocation 

Unit Size ōŜŎƻƳŜ ŀǾŀƛƭŀōƭŜΦ ¢ƘŜǎŜ ǘǿƻ ǎƘƻǳƭŘ ŀƭǿŀȅǎ ōŜ ƭŜŦǘ ŀǎ άbƻ ŎƘŀƴƎŜέ ǳƴƭŜǎǎ aŜƎŀ±ƻƛŎŜ 

technical support has requested otherwise. 

Á Write Drive Volume: This is optional. We will name our player ά/hat!bLhbέΦ 
ü Under Test OptionsΧ 

Á Perform read/write test before copying: SaberCopy will check the read/write capability of each player 

before attempting to load the audio and warn of a problem. 

ü Under Verification OptionsΧ 

Á Verify everything, ŘƻƴΩǘ stop on error: SaberCopy will check the entire contents and not stop on 

the first error if there happens to be any. 

Á Check file timestamps: SaberCopy will compare the timestamps on each file against thesource. If the 

comparison shows that they are not within 2 seconds of each other, errors will be flagged in the log. 

Á 5ƻƴΩǘ ǾŜǊƛŦȅ when project first attached: SaberCopy will compare the files in each player against those 

defined in the project as soon as a player is attached to a project. When loading a new message, there 

is no point to pre-verification. In most cases, this option should be checked. For an example of when 

you would want pre-verification, see 14: Comparing the contents of 2 players. 

ü Under Check file contentsΧ 
Á SaberCopy can perform a checksum comparison against a portion or all of each file. But note that the 

larger the file sampling requested to compare, the longer the process takes. 

ü Under Final OptionsΧ 

Á  New to versions 5.0.x and later! If checked, SaberCopy can now automatically close/eject 

connected folders/USB devices after a successful copy operation! 
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12. After closing the Project Details dialog, we need to attach the player to our project by clicking ά!ǘǘŀŎƘ 

!ƭƭέ ƛƴ ǘƘŜ ǇǊƻƧŜŎǘ ǿƛƴŘƻǿΦ 

 
13. Then ǿŜΩƭƭ click on the ά/ƻǇȅ !ƭƭέ button to begin the load process. 

 
14. Because we set the option to perform a Quick Format, we get the file deletion warning dialog, and ǿŜΩƭƭ click 

ά¸Ŝǎέ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 
15. The copy of 2.8GB and 512K file verify took just over 16 minutes. We see that the copy succeeded 

(status message is ά/ƻƳǇƭŜǘŜέ and player line is green). Now ƭŜǘΩǎ review what we ended up with: 

ü The player was tested for read/write before the copy process and passed. 

ü The volume drive name was set to ά/hat!bLhbέΦ 

ü The folders from the two different audio messages were aggregated together and the Channel folders on 

the player were named 001 and 002 as we specified. 

ü SaberCopy verified that the folder and file counts on the player match that specified in the project. 

ü A checksum comparison of the first 512K of each file was executed and the target matches the source. 

ü After disconnecting and testing the player, navigation and file playback is in the order we wanted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Notice that once players are all attached to the 
project, the ά!ǘǘŀŎƘ !ƭƭέ button becomes ά5ŜǘŀŎƘ !ƭƭέΦ 

ά5ŜǘŀŎƘ !ƭƭέ only applies to players currently attached 

to this project. 

When ά5ŜǘŀŎƘ !ƭƭέ is clicked, it will set all currently 
attached players to άbƻǘ /ƻƴƴŜŎǘŜŘέΦ 
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Notice that once players are all attached to the 
project, the ά!ǘǘŀŎƘ !ƭƭέ button becomes ά5ŜǘŀŎƘ !ƭƭέΦ 

ά5ŜǘŀŎƘ !ƭƭέ only applies to players currently attached 

to this project. 

If clicked, it will set all currently attached players to 
άbƻǘ /ƻƴƴŜŎǘŜŘέΦ 

 
3: Loading  microSD cards 

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

In this example, we will format and load 2 microSD cards with some MP3 music files. 

1. The 2 microSD cards are connected to the computer using microSD card adapters (pictured below). 

SaberCopy recognizes them as volumes D: and E:. 

 

 
2. We have already opened a project saved earlier named ά[ƻŀŘ music to {5έ by clicking on the άhǇŜƴ tǊƻƧŜŎǘέ 

button. 

 
3. The two microSD cards have been assigned to the project by clicking the ά!ǘǘŀŎƘ !ƭƭέ button in the project 

area. 
 

4. Since no pre-compare was specified in the project, SaberCopy shows them as ά¦ƴǾŜǊƛŦƛŜŘέΦ 
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5. [ŜǘΩǎ open the project details by clicking on the ά9Řƛǘέ button and review the settings below. 

 
6. Files in Project tab: The project currently contains MP3 music files from the άIȅƳƴǎέ folder. These were 

added by just dragging the source folder to the panel on the right side of the screen. This causes 

SaberCopy to duplicate the files exactly to the cards. 

 

7. Target Device tab: Target Device: is set to ά{ǘŀƴŘŀǊŘ MP3 Player, Smartphone, Tablet, USB or {5έΦ 

bƻǘŜ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ƴƻ ŘŜǾƛŎŜ ǊǳƭŜǎ ŘŜŦƛƴŜŘ ǎƻ {ŀōŜǊ/ƻǇȅ ǿƻƴΩǘ ŎƘŜŎƪ ŦƻǊ ŀƴȅǘƘƛƴƎ ǎǇŜŎƛŦƛŎΦ 
 

  



 

Using SaberCopy to program MegaVoice players 20260501-10.docx || © MegaVoice Ltd. || Page 34 of 110  

 

 If the intent is to create microSD content for use on a player that does have specific content rules 

ŦƻǊ ƳƛŎǊƻ{5 ƛƴǇǳǘ ŀǎ ǿŜƭƭ ŀǎ ƻƴōƻŀǊŘΣ ƛǘ ǿƻǳƭŘ ōŜ ōŜǎǘ ǘƻ ǎŜǘ ά¢ŀǊƎŜǘ 5ŜǾƛŎŜέ ǘƻ ǘƘŀǘ ǇƭŀȅŜǊ ǎƻ ǘƘŀǘ ǘƘƻǎŜ 

rules are enforced. As seen in the screen image above, the ά{ǘŀƴŘŀǊŘ MP3 Player, Smartphone, Tablet, USB 

ƻǊ {5έ ǎŜǘǘƛƴƎ Ƙŀǎ ƴƻ ŎƻƴǘŜƴǘ ǊǳƭŜǎΦ 

 
8. Copy and Check tab: 

¶ Initialize Device: Set to Quick format drive. It is always advisable to format a microSD card before use. 

Á Note: If we wanted to use this project to append songs to a card that already had music files on it, 

we would change this setting to άbƻ change ς leave all existing ŦƛƭŜǎέΦ 

¶ Write Drive Volume: We want to name the cards άaǳǎƛŎέ 

¶ Filesystem: We want the cards to be formatted as FAT32 for use in any MegaVoice player that has a 
microSD card reader. 

¶ Allocation Unit Size: We want it set to 8K (8192). 

¶ Perform read/write test before copying: Always good to do. This option is checked. 

¶ Verify everything, ŘƻƴΩǘ stop on error: This option is checked. SaberCopy will only check the folders 

and files that were copied. Existing items on the source will not be checked. 

¶ Check file timestamps: SaberCopy will compare the timestamps on each file against thesource. If the 
comparison shows that they are not within 2 seconds of each other, errors will be flagged in the log. 

¶ 5ƻƴΩǘ Verify when project first attached: The option is checked because there is no need to compare 
against the current contents (before copy) of the cards since they will be formatted. 

¶ Check file contents: We want SaberCopy to compare the first 4K of each file copied against the source. 

¶ Final Options: If we want SaberCopy to eject each card after a successful copy, check this option. 
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This is the log file generated by 
SaberCopy. See Write individual log to  
device for more details on how to do this. 
To see actual log contents click here. 

 
9. Now we just need to click on the ά/ƻǇȅ !ƭƭέ button. The process is very fast, since there are only 12 files. 

 

 Write speed to microSD cards depends on the quality and type of card and this can vary from 

manufacturer to manufacturer. Another factor affecting write speed is the άŀƭƭƻŎŀǘƛƻƴ unit ǎƛȊŜέ set when the 

card is formatted. The larger the allocation unit size, the faster data can be written but at the sacrifice of 

some space. 

10. Now ƭŜǘΩǎ review what we ended up with: 

 

¶ The label for each microSD card was changed to άaǳǎƛŎέ (from ά9b±L{LhbέύΦ 

¶ All the MP3 music files in the source folder were duplicated to the root of the microSD card. 

¶ The content of each microSD card matches the content specified in the project (because the status 
message is ά/ƻƳǇƭŜǘŜέΣ and the drive lines are green). 

¶ The files were copied in alphabetic order according to the name. 

¶ Testing shows the cards successfully play the audio in the order they were copied! 
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4: Loading  an Envoy E/2E and microSD card  together  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

In this example, we will load the Envoy E or 2 E (Elite), and a microSD card, loaded in its card reader, at the very 

same time. To this end, we will use 2 different projects during the load ς ƻƴŜ ŦƻǊ ǘƘŜ ǇƭŀȅŜǊΩǎ ƻƴōƻŀǊŘ memory 

and the other for the microSD card. This will illustrate {ŀōŜǊ/ƻǇȅΩǎ ŀōƛƭƛǘȅ to load multiple devices concurrently 

with different audio. 

1. When the Envoy 2 E is connected, SaberCopy recognizes the player as volume D: and the microSD card 

reader as E:. In the example below, we see the current status of ǘƘŜ ǇƭŀȅŜǊΩǎ onboard memory (status is 

άhƴƭƛƴŜέύ ŀƴŘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ƴƻ ŎŀǊŘ ǇǊŜǎŜƴǘ ƛƴ ǘƘŜ ŎŀǊŘ ǊŜŀŘŜǊ όǎǘŀǘǳǎ ƛǎ άwŜƳƻǾŜŘέ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ǘƘŜ 

ŘŜǾƛŎŜ ƛǎ ǎŜǘ ǘƻ ά5ƛǎŀōƭŜŘέύΦ 

 

 

 SaberCopy will not automatically recognize the microSD card if it was inserted into ǘƘŜ ǇƭŀȅŜǊΩǎ card 

reader after the player was connected. For SaberCopy to recognize the card at this point, simply click the 

άwŜŦǊŜǎƘέ ōǳǘǘƻƴΦ ¢ƘŜ ǎǘŀǘǳǎ ŎƘŀƴƎŜǎ ǘƻ άhƴƭƛƴŜέ ōǳǘ ȅƻǳ ǎǘƛƭƭ Ƴǳǎǘ ŎƘŀƴƎŜ ǘƘŜ ǎŜǘǘƛƴƎ ŦƻǊ ǘƘŀǘ ŘŜǾƛŎŜ ƭƛƴŜ 

ǘƻ άbƻǘ ŎƻƴƴŜŎǘŜŘέ ŦƻǊ ŀŎŎŜǎǎΦ 

In this instance, it is simpler to insert the card in the card reader before connecting the player to the 

computer. 

 

 The microSD card readers in most of our players do not have a high write capacity. Testing 

comparing concurrent loads of the same content to a card in the microSD reader of a player vs. a card in a 

card adaptor connected to a hub show a much better throughput for the card connected to the hub. While 

ȅƻǳ Ŏŀƴ ǳǎŜ ŀ ǇƭŀȅŜǊΩǎ ŎŀǊŘ ǊŜŀŘŜǊ ŦƻǊ ƭƻŀŘƛƴƎΣ ƛǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ǳǎŜ ŀ card adaptor connected to a 

computer or a hub. 
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2. In the example below, after refreshing the drives list, we have our Envoy 2 Elite with a microSD card loaded 

in the card reader. SaberCopy shows us the current content summary for each (circled in red). 

 
3. We have also opened two projects prepared earlier (circled in blue) ς one to load the onboard memory of 

the Elite and the other to load the microSD card. 

4. Using the drop list control for each (circled in green), we need to assign the Elite (D:) to the ά9ƭƛǘŜ hƴōƻŀǊŘέ 

project and the microSD card (E:) to the project ά9ƭƛǘŜ ƳƛŎǊƻ{5έΦ 
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While a project is άŀŎǘƛǾŜέ (there are players attached 
that are in the process of being loaded or 
checked), the project area turns brown. 

Once all the players attached to that project 
finish, the background returns to gray. 

This means you can determine from across the 
room when a project finishes! 

 
5. To begin the copy process, we must initiate each project separately since there are actually two copy 

operations that will take place. We could either click on the ά/ƻǇȅ !ƭƭέ button for each project or click on 

ǘƘŜ ά/ƻǇȅέ ōǳǘǘƻƴ ŦƻǳƴŘ ƛƴ each device line. 
 

 

 

 Performing two different project loads concurrently may not necessarily be quicker than doing them 

separately, but it is certainly more convenient. This means we could conceivably load 2 (or more) groups of 

players at the same time, where each group is being loaded with different content (project), leave it running 

and come back later to find that they are all done! This is a nice option to have available. 
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6. The copy is successful for both, and each matches their assigned projects (per the settings specified on 

the ά/ƻǇȅ and /ƘŜŎƪέ tab for each project)! 

 
7. This illustrates that SaberCopy can load multiple devices from different sources ς all at the same time. 

You ŘƻƴΩǘ have to do them one at a time. 

 

 

 

 MegaVoice has successfully tested loading eight different players each with different audio ς all at 

the same time. In this case, it was much faster than loading them serially. 

 
The challenge was identifying which player was loaded with which audio message. We did this by placing a 

sticker with the name of the project to each player as the project was attached to it. 
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5: Fast Copy Mode for  quickest  loading  

In this example, we will load players using Fast Copy Mode. Fast Copy Mode is a feature offered by SaberCopy 
that allows for semi-automated loading of players with minimal user intervention. 

 

 Be careful! Once you activate Fast Copy Mode, no additional warnings are issued before a player is 

cleared and loaded with the specified audio. Any player, or USB device for that matter, you connect while 

SaberCopy is open and Fast Copy Mode is active will automatically be loaded ς no questions asked! 

 
1. When SaberCopy starts, it defaults to ά{ǘŀƴŘŀǊŘ aƻŘŜέΣ which is the setting used in most examples. 

 
2. After starting SaberCopy, open the project you want to use for your fast copy session. Fast Copy 

Mode requires that one and only one project may be open. SaberCopy warns if this is not the case. 

 

 
3. Once the project is open (and re-configured if necessary), you can turn Fast Copy Mode on by 

clicking on the άCŀǎǘ Copy aƻŘŜέ button (circled in red). 
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4. You will receive a pop-up warning like that below: 

 

 
5. Click on άhYέ to transition to Fast Copy Mode. 

 
6. Notice that the button ribbon at the top of the screen and the screen background changes to a reddish- 

orange background color to alert you that the application is currently in Fast Copy Mode. 

 

 
7. From this point on, once you connect players or USB devices, the moment SaberCopy recognizes each 

device it will begin to load it with no further intervention. 

 
8. Once players have completed, you can disconnect them and connect others in their place. SaberCopy will 

automatically begin to load the new players as soon as they are recognized by the computer. 
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9. SaberCopy will remain in Fast Copy Mode ǳƴǘƛƭΧ 

 
Á The SaberCopy window loses focus, i.e. you switch to a different application or screen. 
Á You click on the ά{ǘŀƴŘŀǊŘ aƻŘŜέ button to turn it off. 

Á You connect a device that is significantly different from the first (see explanation #2 below). 

Á You close SaberCopy. When SaberCopy restarts, it always defaults to ά{ǘŀƴŘŀǊŘ aƻŘŜέΦ 
 

 
1) Fast Copy Mode is an ideal solution when you ŘƻƴΩǘ have many USB ports available (or no hub) and 

need to quickly load a group of players with the same audio. It requires minimal intervention from you to 

achieve the quickest copies. 

 
 
 

2) SaberCopy offers a safeguard to prevent unintended access to a device that is connected to the 

computer while Fast Copy Mode is active which could result in loss of data. The first device connected 

determines the point of reference for all devices connected during the session. If a subsequent device is 

connected that is less than half the capacity of the first, or more than twice the capacity of the first, or in any 

case, greater than 128GB, SaberCopy will ignore that device and automatically turn Fast Copy Mode off. 

 
You may also want to configure SaberCopy to always ignore certain devices you keep connected to your 

computer. See 13: Teaching SaberCopy to ignore devices for details. 
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6: Fast Verify  Mode 

 
In this example, we will compare players to a project using Fast Verify Mode. Fast Verify Mode is a feature 
offered by SaberCopy that allows for semi-automated verification of players loaded using a specific project with 
minimal user intervention. For each player connected, it only executes the post-copy verification process as 
defined in the project, stops, and waits for more players to be connected. This is a great way to confirm that all 
players are loaded with a specific message without guessing. 

 
1. When SaberCopy starts, it defaults to ά{ǘŀƴŘŀǊŘ aƻŘŜέΣ which is the setting used in most examples in 

this document. 

 
2. After starting SaberCopy, open the project you want to use for your fast verify session. Fast Verify 

Mode requires that one and only one project may be open. SaberCopy warns if this is not the case. 

 

 
3. Once the project is open (and re-configured if necessary to have the verification steps desired), you 

Ŏŀƴ ǘǳǊƴ Cŀǎǘ ±ŜǊƛŦȅ aƻŘŜ ƻƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άCŀǎǘ ±ŜǊƛŦȅ aƻŘŜέ ōǳǘǘƻƴ όcircled in red). 
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4. Notice that the button ribbon at the top of the screen and the screen background changes to a 

greenish background color to alert you that the application is currently in Fast Verify Mode. 

 

 
5. From this point on, once you connect players or USB devices, the moment SaberCopy recognizes each 

device it will begin to compare the device contents against that defined in the project with no further 

intervention. 

 

 
6. Once players have completed, you can disconnect them and connect others in their place. SaberCopy 

will automatically begin to verify the new players as soon as they are recognized by the computer. 
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7. SaberCopy will remain in Fast Verify Mode ǳƴǘƛƭΧ 

 
Á The SaberCopy window loses focus, i.e. you switch to a different application or screen. 
Á You click on the ά{ǘŀƴŘŀǊŘ aƻŘŜέ button to turn it off. 

Á You close SaberCopy. When SaberCopy restarts, it always defaults to ά{ǘŀƴŘŀǊŘ aƻŘŜέΦ 
 
 

 Cŀǎǘ ±ŜǊƛŦȅ aƻŘŜ ƛǎ ŀƴ ƛŘŜŀƭ ǎƻƭǳǘƛƻƴ ǿƘŜƴ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ Ƴŀƴȅ ¦{. ǇƻǊǘǎ ŀǾŀƛƭŀōƭŜ όƻǊ ƴƻ Ƙǳōύ ŀƴŘ 

need to quickly check that a group of players contains the same audio. It requires minimal intervention from 

you to achieve the quickest method of verification. 

 
You may also want to configure SaberCopy to always ignore certain devices you keep connected to your 

computer. See 13: Teaching SaberCopy to ignore devices for details. 
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7: Duplicating  players,  microSD cards, etc. 

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

In this example, we will duplicate the contents of one Envoy S player to two other players. In the same way, we 

could leverage SaberCopy to duplicate the contents of a player to microSD cards, a microSD card to players or 

even one microSD (master) to others. 

This is a great solution when you want to load players but ŘƻƴΩǘ have the audio source needed available on your 

computer but do have a player that can be duplicated. This is easy to accomplish, and it does not require you to 

copy the audio first from the player to the computer and then from the computer to other players! 

 

 
1. Connect the player that will serve as the source first so it will appear first in the list to make it easier 

to keep trackof. 

 
2. In the drop-down list for the source player, change it to ά{Ŝǘ as aŀǎǘŜǊέΦ Once you do that, SaberCopy will 

turn the line white and create a project definition for you using the volume label of that player as the 

name (under άtǊƻƧŜŎǘǎ [ƛǎǘέύΦ See Hide drives Set as Master for details on how to hide this folder once it is 

ά{Ŝǘ as aŀǎǘŜǊέΦ 

 
3. Edit the project definition and make appropriate changes (things like target device, initialization, 

verification options, etc.). You may save it if you wish for re-use later, or you can simply discard it when 

you are done. 

 
4. Connect the other player(s) that you wish to make duplicates from the source. 

 
5. Click on the ά!ǘǘŀŎƘ !ƭƭέ button to attach the players to the project. 

 
6. Then click on ά/ƻǇȅ !ƭƭέ ǘƻ begin the load. 
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7. Reply ά¸Ŝǎέ to the file deletion warning if initialization was requested. The load process ōŜƎƛƴǎΧ 

 

 
8. Once completed, you have two additional players that are identical in content to the original! 

 

 

 SaberCopy is the άǇƻƻǊ ƳŀƴΩǎέ card duplicator! Hardware duplicators can be very expensive (see here). 

All you need to leverage SaberCopy for card duplication is the following: 

 
1. SaberCopy (free) 

2. A (powered) USB hub with as many ports as the number of cards you wish to duplicate in a batch 

3. Enough* microSD card adaptors for the number of cards you wish to duplicate at a time 

4. The microSD cards 

 
*Card adaptors vary greatly in quality and price which directly impacts the efficiency of the copy 

 

SaberCopy can either duplicate from a master card, as shown in this example in the form of a master player (or 

microSD card) or a folder on disk (as demonstrated here). SaberCopy can also verify the copy afterwards. The 

procedure is very fast as most microSD cards have high read/write rates. 

https://www.amazon.com/s?k=micro%2Bsd%2Bcard%2Bduplicator%2Bsystems&ref=nb_sb_noss
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8: Appending  audio  to a player  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

In this example, we will append audio to the existing contents of an Envoy E/2E player. The Envoy E/2E 

supports up to eight Channel folders in the onboard memory. This player already has one Channel folder and 

we want to add a second. 

 Appending data to an existing structure is not a problem. For an explanation regarding inserting data, see 
the comment at the end of this example. 

1. First, we connect our Envoy Elite player that contains the following folder structure: 

 

 
2. bŜȄǘΣ ǿŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ά!ŘŘ CƻƭŘŜǊέ ōǳǘǘƻƴ ōŜƭƻǿ όcircled in red) and navigate to the Channel folder we 

want to add (not the parent folder ς circled in orange) in a different audio message that we want to add 

to the player as Channel folder 002. 

 
3. Then we change the setting of the folder to ά{Ŝǘ as aŀǎǘŜǊέ (circled in blue). When we do that, SaberCopy 

automatically creates a project for us naming it with the path of the folder. 

See Hide drives Set as Master for details on how to hide this folder once it is ά{Ŝǘ as aŀǎǘŜǊέΦ 
We need to make some changes in the project definition to end up with the desired results. Click on the 

ά9Řƛǘέ button (circled in green). 
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4. Lƴ ǘƘŜ άCƛƭŜǎ ƛƴ tǊƻƧŜŎǘέ ǘŀō ōŜƭƻǿΣ ǿŜ ǎŜŜ ǘƘŀǘ ǘƘŜ ǾŀƭǳŜ ŦƻǊ ά{ƻǳǊŎŜ CƛƭŜ {ǇŜŎέ όcircled in blue) is correct 

(the 001 Channel folder), but we need to change the destination folder to be άллнέ (circled in red) so that it 

will not overlay the 001 folder already present on the player. 

 
5. Next, we click on the ά/ƻǇȅ and /ƘŜŎƪέ tab (circled in green) to make some important changes there as well. 

 

 
6. Here we need to set άLƴƛǘƛŀƭƛȊŜ 5ŜǾƛŎŜέ to άbƻ change ς leave all existing ŦƛƭŜǎέ ŀƴŘ άhǾŜǊǿǊƛǘŜ CƛƭŜǎέ to 

άbŜǾŜǊ ǊŜǇƭŀŎŜ ŜȄƛǎǘƛƴƎ ŦƛƭŜǎέ ǎƻ ǘƘŀǘ ǘƘŜ ŎǳǊǊŜƴǘ ŀǳŘƛƻ ƻƴ ǘƘŜ ǇƭŀȅŜǊ ǿƛƭƭ ƴƻǘ ōŜ overwritten. 

7. ²ŜΩƭƭ also set the following: read/write test, verification, checking the file timestamps and contents 

ƻƴŎŜ ǘƘŜ ŎƻǇȅ ŎƻƳǇƭŜǘŜǎ ŀƴŘ ά5ƻƴΩǘ ǾŜǊƛŦȅ ǿƘŜƴ ǇǊƻƧŜŎǘ ŦƛǊǎǘ ŀǘǘŀŎƘŜŘέ ǎƛƴŎŜ ǘƘŜǊŜ ƛǎ ƴƻ Ǉƻƛƴǘ ǘƻ 

compare before the addition of the second Channel folder. 

 
8. Click on άhYέ to save the changes and close the project dialog. 

Note that Checks failed is flagged. This is 
because the target device was set to Envoy 
E and the requirement for Channel folder 
001 was not satisfied. In this case, we can 
ignore that violation since we know there 
already exists a 001 Channel folder on the 
device. Player rules are only checked 
against files specified in άCƛƭŜǎ in ǇǊƻƧŜŎǘέΦ 
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9. Now we assign the project as the source for the player in the drop-down list for the player (circled in red). In 

this case, we could just as easily use the ά!ǘǘŀŎƘ !ƭƭέ button. Either way works the same. 
 

10. Click on the ά/ƻǇȅέ button (also circled in red) and the process begins. 
 

 
11. Since άbƻ change ς leave all existing ŦƛƭŜǎέ was specified, SaberCopy performs the read/write test 

and immediately begins the copy phase. 

 
12. Once complete, SaberCopy compares and reports ά/ƻƳǇƭŜǘŜέ because it is smart enough to compare only the 

second Channel folder just added against the folder defined in the project. 
 

 

 

 {ŀōŜǊ/ƻǇȅΩǎ compare feature verifies that all the files in the project that were copied match the files 

ƻƴ ǘƘŜ ǘŀǊƎŜǘΦ LŦ άbƻ ŎƘŀƴƎŜέ ƛǎ ǎǇŜŎƛŦƛŜŘ ǳƴŘŜǊ άLƴƛǘƛŀƭƛȊŜ 5ŜǾƛŎŜέΣ ƛǘ ƛƎƴƻǊŜǎ ŀƴȅ ƻǘƘŜǊ ŦƛƭŜǎ ǘƘŀǘ ǿŜǊŜ 

previously on the target player. 
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13. Looking more closely, we did indeed end up with the desired results! We created a 

hybrid message by adding a second Channel folder to the player, without having to 

erase what was already there, and without having to create a temporary folder with 

the required the 2 Channel folders and load from it. 

 
 
 

 
14. After disconnecting the player and testing it, we see that the player navigates 

correctly between the two Channel folders and all the other levels as well. 

 

 

 In theory, SaberCopy is able to merge (insert) files or folders into existing folders on the target. The 

problem is that MegaVoice players will not play them in the desired order. The added files will play after pre- 

existing content, which is not the expected playback order on MV players. 

 
For example, if folder A currently contains files 010, 020 and 030, and you wish to add (insert) files 015 and 025, 

the MV player will play them in this order: 010, 020, 030, 015, and 025! 

 
As is demonstrated in the above example, SaberCopy can successfully append new files or folders to the end of 

an existing structure. If the need is to add specific files and/or folders to existing audio on a player requiring 

insertion within the existing structure, the individual sources for the new structure can be merged by SaberCopy 

but it still requires deleting the current content on the player first. 

For MegaVoice players, this is the only way to guarantee correct navigation and playback order. 

 
For details on aggregating multiple sources into one, see 9: Disk-to-disk copy. 
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9: Disk -to-disk  copy 

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

In this example, we will create a new audio message on disk by merging folders from existing audio messages and 
multiple sources. This new audio message could be used as a source to populate microSD cards for the new Envoy 
Elite player. The Elite will support from one to eight Channel folders (4-level message) onmicroSD. 

SaberCopy has the ability to perform disk-to-disk copies. While it is true that we could do this manually, 

SaberCopy ŎŀƴΧ 

¶ Do it faster! 

¶ Guarantee that the folders and files are copied in the correct order (very important for navigation and 

playback) 

¶ Compare the source and target when done to verify they match 

¶ Repeat the process exactly (as long we save the project) 
 

 
1. First, we create the new folder on the hard disk in our messages folder. ²ŜΩƭƭ call it ά{ŀōŜǊ/ƻǇȅ Merge ¢ŜǎǘέΦ 

 

 
2. Next, we open the new folder in SaberCopy by clicking the ά!ŘŘ CƻƭŘŜǊέ button (circled in red). 

 
3. Then, we create a new project to define the source folders and the project properties. Click on ǘƘŜ άbŜǿ 

tǊƻƧŜŎǘέ ōǳǘǘƻƴ όcircled in green). 
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4. Because we want to save this project for re-ǳǎŜΣ ǿŜΩƭƭ give it a meaningful name (circled in red). 

When we save the project, the file name will default to the project name, which is best practice. 

5. The new audio message we want to create will be comprised of a Channel-level folder from four 

different existing audio message folders. 

6. In the file explorer pane (circled in green), simply navigate to the desired folder, drag it to the right and 

ŘǊƻǇ ƛǘΦ .ȅ ŘŜŦŀǳƭǘΣ {ŀōŜǊ/ƻǇȅ ŘǳǇƭƛŎŀǘŜǎ ǘƘŜ ǎƻǳǊŎŜ ŦƻƭŘŜǊ ƴŀƳŜǎ ƛƴ ǘƘŜ ά5Ŝǎǘƛƴŀǘƛƻƴ CƻƭŘŜǊέ ŦƛŜƭŘ ōǳǘ 

we will need to change those since three of them are the ǎŀƳŜ όάллнέύΦ 

7. If, after adding the 4 source folders, they are not in the desired playback order (from top to bottom); 

ǿŜ Ŏŀƴ ǊŜŀǊǊŀƴƎŜ ǘƘŜ ƻǊŘŜǊ ōȅ ƘƛƎƘƭƛƎƘǘƛƴƎ ŀ ƭƛƴŜ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά¦Ǉέ ƻǊ ά5ƻǿƴέ ōǳǘǘƻƴǎ ŀǘ ǘƘŜ 

bottom of the screen (circled in purple). 

 

 SaberCopy copies folders and files in the order they appear in the Source File Spec, from 

top to bottom ς not necessarily the alphabetical order of the Destination Folder names. 

 
8. Once the folders are in the proper order, we change the Destination Folder field for each, from 

top to bottom, to 001, 002, 003 and 004 respectively (circled in dark red). 

 
9. Now we need to verify the remaining options. Click on the ά/ƻǇȅ and /ƘŜŎƪέ tab (circled in orange). 
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10. SaberCopy may not default to what we need, so ƭŜǘΩǎ review the ά/ƻǇȅ and /ƘŜŎƪέ tab. 

¶ Initialize Device: ǎƘƻǳƭŘ ōŜ ǎŜǘ ǘƻ ά5ŜƭŜǘŜ ŀƭƭ ŦƛƭŜǎ ŀƴŘ ǎǳōŘƛǊŜŎǘƻǊƛŜǎέ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ǘŀǊƎŜǘ ŦƻƭŘŜǊ ƛǎ 

empty. We know it is empty now, but if we want to reuse this project in the future, it would be wise to 

clear the contents. 

¶ Perform read/write test before copying: is probably not necessary but it ǿƻƴΩǘ hurt and it is fast. 

¶ Verification Options: all three should be checked. 

¶ Check file contents: can be set also to verify the copy (always a good idea to do this). 
 

11. Nothing else should be necessary. Click άhYέ to close the project details dialog. 

 
12. Go ahead and ά{ŀǾŜέ the project so that it ǿƻƴΩǘ be lost. 

 

13. Now, we assign the folder we opened to the project in the drop-down list (circled in red) or click 

ά!ǘǘŀŎƘ !ƭƭέΦ Note that SaberCopy reports that the ŦƻƭŘŜǊΩǎ status is ά9ƳǇǘȅέΦ 

 
14. Click on the ά/ƻǇȅέ button (circled in green) to begin the copy process. 

 
15. Because this is a disk-to-disk copy, it will be faster than typically loading aplayer. 
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16. When finished, SaberCopy performs the compare, and the line turns green to verify the target matches the 

source. 

 
17. We can review the contents of our new message by clicking on the File Explorer button (circled in red). 

18. This new message can now be used as a source for loading other players, like the Companion or E Series, that 
can support multiple Channel folders. 
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10: File verification  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

As noted in previous examples, SaberCopy provides several file verification options. While not very likely, it is 

indeed possible that files can be successfully copied but some of the contents of one or more of the files could 

be corrupted. 

¢Ƙƛǎ ƛǎ ǳǎǳŀƭƭȅ ŘǳŜ ǘƻ ŀ ǾŜǊȅ ōǊƛŜŦ ŜƭŜŎǘǊƛŎŀƭ άōƭƛǇέ ōŜǘǿŜŜƴ ǘƘŜ ŎƻƳǇǳǘŜǊ ŀƴŘ ǘƘŜ ǇƭŀȅŜǊ ŘǳǊƛƴƎ ǘƘŜ ŎƻǇȅ 

process. The interruption may not be significant enough to cause the file copy itself to fail but some of the data 

ōŜƛƴƎ ǘǊŀƴǎŦŜǊǊŜŘ ŀǘ ǘƘŀǘ ƳƻƳŜƴǘ ŎƻǳƭŘ ōŜŎƻƳŜ άǎŎǊŀƳōƭŜŘέΦ 

Some of the causes could possibly be: 
 

ü If using a ƘǳōΧ 
Á A problem with the USB cable that connects the computer to the hub 
Á A problem with the hub itself or one of the ports on the hub 
Á A problem with the power source the hub is plugged into 
Á A problem with the power supply to the hub or 
Á Erratic power supply to the hub 

ü A problem with an individual USB cable connecting to the player 

ü A problem with certain sectors on the memory in the player 

ü A problem with the USB port on the computer 
ü A problem with the ǇƭŀȅŜǊΩǎ micro-USB connector 

 
Therefore, it is always a good idea to verify the condition of the files after being copied, and SaberCopy can help 

with that. Otherwise, you would never know if there were a corruption until much later. 

MegaVoice has encountered this phenomenon when programming batches of players concurrently. 

The types of problems we discovered were: 

 

¶ File truncation 

o Playback did not begin from the very beginning 
o Playback worked but suddenly terminated before the actual end 

¶ File would not play at all on the player 

¶ File played but was distorted or garbled 

 To be clear, this problem is not isolated to using SaberCopy. MegaVoice has encountered the same 

problem when using other software and it could just as easily happen using copy/paste or drag/drop from 

Windows File Explorer. 
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Select ά{Ƙƻǿ Errors hƴƭȅέΦ 

is set to ά¦ƴƳŀǘŎƘŜŘέΦ 

 
Here three Envoy S players were loaded in a batch together. The project was set to check the first 512K of 

each file copied to all players when the copy completed. 

We see that one player of the three failed the verification. The line is highlighted in red, and the status message 

 

 SaberCopy logs all activity regarding every player connected. The log persists as long as the player 

remains connected to the computer. To view the log, click on the drop list menu button ( 6 ) at the very 

end of the ǇƭŀȅŜǊΩǎ line. It is also possible to write a permanent log file to each player. See here for details 

on how to do that or here to see a sample player log. 

You will be presented with a small menu like that below. You can choose to view the entire log or just the 

errors. Because there are many messages logged, we just want to see the condensed version with the errors. 
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At that point, a window will be opened at the very bottom of the main screen titled ά[ƻƎ Messages for Ȅέ 

where x is the target device (drive letter of the player in question, full path of folder, etc.). 

If we scroll to the bottom, we see there are four error messages logged during verification. The checksum 

 

When this particular type of error occurs, reloading the player a second time most always resolves the 

problem. In this case it did! 

 

If a second load does not resolve the problem, we may want to inspect the flagged files in the source audio. It 

ŎƻǳƭŘ ōŜ ǘƘŜ ŎƻǊǊǳǇǘƛƻƴ ƛǎ άǎƭƛƎƘǘέ ŀƴŘ ǘƘŜ ŦƛƭŜ ǿƛƭƭ ǎǘƛƭƭ Ǉƭŀȅ ǇǊƻǇŜǊƭȅ ǿƛǘƘ ƴƻ ŀǳŘƛōƭŜ ǇǊƻōƭŜƳΦ ¢ƘŜ ŦŀŎǘ 

remains, however, that the copied file does not perfectly match its source and the problem should be 

investigated. 

 
To hide the log window when finished reviewing the messages, you can either open the drop-down menu 

used to display the log and choose άIƛŘŜ [ƻƎέ or click the ά·έ at the top right of the Log Messages window. 

 
The window will also close automatically when you disconnect that player from the computer. 

for four different files do not match their source counterparts so they are flagged ά¦ba!¢/I95έΦ The 

message identifies each file specifically identifying it by full path. 

This is an actual occurrence! The players used are quite old and some of them have memory and/or USB 

connectors that may be going bad. Occasionally this can happen. 
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[ŜǘΩǎ review the verification options that SaberCopy offers. They are on the ά/ƻǇȅ and /ƘŜŎƪέ tab of the project: 

 

Screen snippet from the Copy and Check tab 

 

Please note that regardless of the options above, SaberCopy will always perform a rudimentary verification by 

comparing the file sizes and number of folders and files. 

Verify everything, ŘƻƴΩǘ stop on error: If not checked, SaberCopy will halt the verification once an error is 

encountered. 

Check file timestamps: If checked, SaberCopy will make sure that the file timestamps on the target match those 

of the source files within 2 seconds. 

5ƻƴΩǘ ǾŜǊƛŦȅ ǿƘŜƴ ǇǊƻƧŜŎǘ ŦƛǊǎǘ ŀǘǘŀŎƘŜŘΥ By default, SaberCopy will perform the verification defined in the 

project when a player is attached to a project (before copy) and after the copy process occurs. If you ŘƻƴΩǘ want 

the pre-verification to take place, check this option. 

Check file contents: You may choose None, First 4KB, First 512KB or Whole file. The larger the sampling size the 

longer the verification will take. For peace of mind, it is worth it to take a little extra time to know for sure that 

the files copied match the source. See Hash method for verification for details on the various checksum methods 

available for file comparison. 
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11: USB Device information  display  

 New to versions 4.8.x and later! For players like the Envoy Connect that have USB serial numbers defined, 
SaberCopy will now display that for you. Also, if 
known, the USB Device Model will also be 
displayed. 

This option is controlled by a setting on the  
Application Settings screen. 

 
When you mouse-over a connected player on the 
Main Screen, the device details are displayed in a 
pop-up balloon. The USB device information, if 
defined, appears along with other information. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
  

  Since the beginning of 2024, for 
every new or updated firmware, 
MegaVoice is adding the current 
firmware release number to the USB 
Device Model όάCǊƛŜƴŘƭȅ bŀƳŜέύ string.  
In addition to the feature of voicing the 
firmware revision that most newer 
players have, this makes for greater 
visibility to our customers and 
partners. 
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12: Drag and Drop/Multi -Select 

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

 New in v4.9.x and later! Two new drag and drop features have been added. 

 
Dragging a folder (or several) from a Windows Explorer Window onto the Main Screen will automatically create a 
New Project with the folder name as the project name and with the selected folder(s) as the file specification. 
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Drag ƳŜΧ 

 
5ǊŀƎƎƛƴƎ ŀƴ ŀǳŘƛƻ ŦƻƭŘŜǊ ŦǊƻƳ ²ƛƴŘƻǿǎ CƛƭŜ 9ȄǇƭƻǊŜǊ ƻƴǘƻ ǘƘŜ άCƛƭŜǎ ƛƴ tǊƻƧŜŎǘέ ǘŀō ƻŦ ŀƴ ƻǇŜƴ ǇǊƻƧŜŎǘ ǿƛƭƭ 
populate the Source File Spec the same as if you navigate to the source from within SaberCopy. When you have 
your audio folder already available in File Explorer this method is faster than navigating from within SaberCopy. 

 

 
 
 

On the άCƛƭŜǎ in ǇǊƻƧŜŎǘέ tab, SaberCopy provides two features to make it easy for you to select Folders and Files 
for your project. 

 

¶ Drag-and-drop 

¶ Multi-select 
 

In the File Explorer pane on both the top left and bottom left, you Ŏŀƴ ƘƛƎƘƭƛƎƘǘ ƳǳƭǘƛǇƭŜ ŦƻƭŘŜǊǎ όƻǊ ŦƛƭŜǎύΣ άŘǊŀƎέ 
the entire group to the Source File Spec pane on the right and άŘǊƻǇέ them. SaberCopy will order them correctly, 
regardless of the order they were selected. 

 
With multi-select you can select folders (or files) using Shift+click (for a continuous group) or Ctrl+click (for a non- 
continuous group). 

These are established selection options available in Windows for many years. See tutorial on this topic here. 
 

See examples on the following ǇŀƎŜǎΧ 

https://www.computerhope.com/issues/ch000771.htm
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Drag ƳŜΧ 

Drag ƳŜΧ 

 
In the two examples below, a άƎǊƻǳǇέ of Channel folders was selected and then the group was άŘǊŀƎƎŜŘέ to the 
ǊƛƎƘǘƳƻǎǘ ǇŀƴŜ ŀƴŘ άŘǊƻǇǇŜŘέΦ ¢Ƙƛǎ ƛǎ ƳǳŎƘ ŜŀǎƛŜǊ ǘƘŀƴ ŘǊŀƎƎƛƴƎ ǘƘŜƳ ƻƴŜ ŀǘ ŀ ǘƛƳŜΦ 
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You also have the same option from the File Explorer window in the bottom left pane. This applies to both folders 
ŀƴŘ ŦƛƭŜǎΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜǎ ōŜƭƻǿΣ ǘƘŜ άƎǊƻǳǇέ ǿŀǎ ǎŜƭŜŎǘŜŘ ŀƴŘ ǘƘŜƴ άŘǊŀƎƎŜŘέ ǘƻ ǘƘŜ ǊƛƎƘǘ ŀƴŘ άŘǊƻǇǇŜŘέΦ 
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Multi-select also works from the ά!ŘŘ CƻƭŘŜǊέ selection dialog! 
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13: Teaching SaberCopy to ignore  devices 

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

 

If you have external hard drives, USB thumb drives or other data devices that are usually connected to your 

ŎƻƳǇǳǘŜǊΣ ȅƻǳ Ŏŀƴ άǘŜŀŎƘέ SaberCopy to always ignore those devices when the program is active and thus 

prevent accidental access when loading players. 

 
Here is how: 

 
1. Start SaberCopy with only those devices connected to your computer (i.e., no other players or devices). 

 
2. In the drop-list for each of those devices, change the setting to ά5ƛǎŀōƭŜŘέΦ 

 

 
3. Close SaberCopy and restart it. The drives still show in the device list, but they are grayed out and set to 

ά5ƛǎŀōƭŜŘέΦ If these devices remain connected to the same USB ports, SaberCopy will remember them as 

ά5ƛǎŀōƭŜŘέ ŀƴŘ ƴƻǘ ǘƻǳŎƘ ǘƘŜƳ ǿƘŜƴŜǾŜǊ ǇƭŀȅŜǊǎκŘŜǾƛŎŜǎ ŀǊŜ ŀǘǘŀŎƘŜŘ ǘƻ ŀ ǇǊƻƧŜŎǘΦ 

 
4. If you also use the option to hide disabled and absent drives, the drive will be άƘƛŘŘŜƴέ the next time 

SaberCopy is started. 

 
5. If you detach the device and later reconnect it, you will need to teach SaberCopy again to ignore it. 
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14: Comparing the contents of 2 players  

What if we have two players that we think have identical contents but are not sure? The folder and file counts 

match, as well as the data size, but that is not always enough to prove it. SaberCopy can help with this! 

 
1. Connect both players to the computer. 

 
2. Change one of them to be the Master (Set as Master) in the drop list of the player line. If you are more 

confident about one of them, choose that one as your άaŀǎǘŜǊέΤ otherwise, it really ŘƻŜǎƴΩǘ matter which. 

 
3. Edit the project that is created. 

 
4. On the ά/ƻǇȅ and /ƘŜŎƪέ tab, make sure Verification Options are set exactly as below. Select a ά/ƘŜŎƪ File 

/ƻƴǘŜƴǘǎέ value of at least 4K. Close the dialog with OK. 
 

Screen snippet from the Copy and Check tab 

5. Click the ά!ǘǘŀŎƘ !ƭƭέ button. SaberCopy will immediately begin to compare. 

 
6. Once the pre-verification finishes it will either show as ά/ƻƳǇƭŜǘŜέ (green) if they match or ά¦ƴƳŀǘŎƘŜŘέ 

(red) if not. 

7. If the verification showed ά¦ƴƳŀǘŎƘŜŘέ and you want them to be identical, you can execute the copy; 

otherwise, the task is finished. 

See also 6: Fast Verify Mode for a method of checking an unlimited number players in one session! 
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15: Flattening  a folder  structure  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

 

Over the years, almost all MegaVoice players required a 4-level audio folder structure. This means there are 

three folder levels along with the file level. Most of the audio MegaVoice has produced is in this structure. 

 
But now MegaVoice has several players, like the Envoy Connect and Pathway, which require a 2-level structure. 

That is one folder level (Book) with one file level (Chapters). 

 
So, what do you do when you have existing 4-level audio structures and would like to use them on a player like 

the Connect that requires a 2-level structure? 

 
Typically, you would have to restructure the audio manually and make a second copy of it somewhere on your 

hard drive. However, SaberCopy can do that for you automatically ŀƴŘ ȅƻǳ ǿƻƴΩǘ ƘŀǾŜ ǘƻ ŎƘŀƴƎŜ ŀƴȅǘƘƛƴƎ ƛƴ 

your original audio structure! Here is how: 

 
1. hǇŜƴ ŀ ƴŜǿ ǇǊƻƧŜŎǘΦ hƴ ǘƘŜ άCƛƭŜǎ ƛƴ ǇǊƻƧŜŎǘέ ǘŀōΣ ƴŀǾƛƎŀǘŜ ǘƻ ŀǳŘƛƻ ŦƻƭŘŜǊ ȅƻǳ ǿŀƴǘ ǘƻ ŎƻƳǇǊŜǎǎΦ CƻǊ ƻǳǊ 

example, we will use the full KJV Bible. It is a typical 4-level structure with a single Channel folder containing 

three Section folders. Each Section folder contains the Books for that Section. Within each Book folder are 

the relevant audio files (chapters). In summary, 3 folder levels with 1 level of files. 
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2. Now go to the Output Options tab. The current target output device is Envoy S/2S/ST/2ST, which of course 

supports the 4-ƭŜǾŜƭ ǎǘǊǳŎǘǳǊŜΦ hǇŜƴ ǘƘŜ ŘǊƻǇ ƭƛǎǘ ŀƴŘ ŎƘŀƴƎŜ ǘƘŀǘ ǎŜǘǘƛƴƎ ǘƻ άaŜƎŀ±ƻƛŎŜ 9ƴǾƻȅ /ƻƴƴŜŎǘέΦ 



 

Using SaberCopy to program MegaVoice players 20260501-10.docx || © MegaVoice Ltd. || Page 70 of 110  

 
3. bƻǘŜ ǘƘŀǘ ǘƘŜ CƻƭŘŜǊ hǇǘƛƻƴǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŎƘŀƴƎŜŘ ǘƻ άм ŦƻƭŘŜǊ ƭŜǾŜƭέΦ bƻǘŜ ŀƭǎƻ ǘƘŀǘ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴ Files 

changed appears at the top of the screen along with the Changes Made tab. This is because SaberCopy 

automatically compressed the 3 folder levels down to 1 folder level. As a result, all the relevant rules for the 

Connect have been satisfied. 

 



 

Using SaberCopy to program MegaVoice players 20260501-10.docx || © MegaVoice Ltd. || Page 71 of 110  

The new name ά\001 001 001\έ (1 level) was derived from the original ά\001\001\001\έ folder (3 levels). 

 
4. To see what SaberCopy will do, go to the ά5Ŝǘŀƛƭ file ƭƛǎǘέ ǘŀō. Here you can preview the output to the player 

before the actual copy occurs. In this dialog, each file in the selected source with its full path is displayed 

and how it will appear on the target player. You can see how SaberCopy will compress the folders. 

 
SaberCopy generates the new folder name from the original names so you can still identify it. 

5. After making appropriate settings on the ά/ƻǇȅ and /ƘŜŎƪέ tab, we can attach the player and execute the 

copy process. A quick view of the target player contents shows SaberCopy delivered what it promised! 

There is a single level of folders with each containing the relevant audio files. It plays on the Connect! 
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In the example below, 35 files from one folder have been selected. When highlighted and dragged to the right 

side of the dialog, SaberCopy condenses them to a single entry of άϝΦƳǇоέ (instead of 35 separate entries). 

Drag ƳŜΧ 

 
16: The wildcard  feature  for  file  selection  

 

 New to versions 4.3.x and later! A new feature has been added to the άCƛƭŜǎ in ǇǊƻƧŜŎǘέ tab when selecting 

files. 

 
When you select files that have common text at the beginning of each file, SaberCopy will attempt to reduce 

ƳǳƭǘƛǇƭŜ ŦƛƭŜ ŜƴǘǊƛŜǎ ǘƻ ŀ ǎƛƴƎƭŜ ŜƴǘǊȅ ǳǎƛƴƎ ǘƘŜ άϝέ ǿƛƭŘŎŀǊŘΦ 
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17: Overcoming  drive  letter  limitation  with  mapped  folders  

 
Using άƳŀǇǇŜŘ ŦƻƭŘŜǊǎέ (mount points) with SaberCopy is briefly outlined below to make our users aware. 

 
When you connect players to a computer in the conventional way, Windows automatically assigns the device a 

άŘǊƛǾŜ ƭŜǘǘŜǊέΦ hƴ most computers, A, B, C and D are typically already reserved. There could also be other drive 

letters reserved per the installed hardware on the computer as well as mapped network drives. 

 
In the best case, there are 22 (26 ς 4) letters available for connected USB devices. Once all the letters in the 

alphabet are assigned, no additional devices can be recognized by SaberCopy (i.e. the computer). If you are 

connecting players that have a microSD card reader (i.e. Envoy E/2E) then the card reader too requires a drive  

letter! This further reduces the number of concurrent player connections to a maximum of 11! 

 
When there is a need to load large batches of players (assuming the computer has sufficient CPU power), this 

drive letter limitation poses a real problem. MegaVoice encountered this limitation in our production lab and 

overcame it by using a Windows convention for mapping USB ports to folders on the hard drive. 

 
Since SaberCopy can copy to either USB devices or folders on disk, this is an ideal solution. 

MegaVoice has one computer set up for 160 devices (10 hubs x 16) and another for 96 devices (6 hubs x 16)! 

To achieve this, hardware changes were required to the computer along with significant setup. 

 
1. All available drive letters must be άōƭƻŎƪŜŘέ by making dummy assignments so that Windows cannot assign 

a device to a drive letter when connected. This is easily accomplished using a start-up script. 

2. Depending on the configuration of the computer, the USB host controller imposes a limitation for how 

many USB connections it can support. To overcome this limitation, a PCI Express USB expansion card must 

be added to the computer. If a multi-port card is chosen, it must be of the type where each USB port has its 

own separate USB controller (what MegaVoice uses). Alternatively, multiple single-port cards may be used. 

3. If any hardware changes are made, make sure the drivers for those devices are up-to-date. 

4. Multi-port powered USB hubs must be used. MegaVoice uses 16-port hubs. 

5. The ports on all the hubs must be numbered consecutively from one to the maximum number being used. 

6. A collection of folders, each with a number from one to the maximum must be defined on the hard drive. 

7. One at a time, a target device must be connected to the ƘǳōΩǎ USB port beginning with the first. While 

connected, the Windows Disk Management tool must be used to do the following: 

a. Remove the assigned drive letter (if any) 

b. Assign the matching numbered folder to the port/device and save the definition 

c. i.e., port #1 is assigned to folder #1, port #2 is assigned to folder #2, and so on 

8. Windows stores special system files in each folder so that it remembers these mappings. 

9. Once the mapping is completed, from SaberCopy the target devices will be the mapped folders. 

10. Connect all devices/players to the hubs beginning from port #1 and verify connectivity by the folder icons. 

11. Depending on how many devices/players are connected, use the ά!ŘŘ ŦƻƭŘŜǊέ ōǳǘǘƻƴ to select (using multi- 

select) all the required folders, i.e., if you have 30 players connected select only folders 1 ς 30. 

12. Configure your project and attach it to the list of folders. Perform the typical copy process. 

13. What happens during the copy is that the data άǇŀǎǎŜǎ ǘƘǊƻǳƎƘέ the mapped folder to the associated 

player. Nothing is written to the folder on disk, so available disk space is not a consideration. 

  

https://en.wikipedia.org/wiki/NTFS_volume_mount_point
https://www.amazon.com/Best-Sellers-Electronics-Internal-USB-Port-Cards/zgbs/electronics/229185
https://www.startech.com/Cards-Adapters/USB-3.0/Cards/PCI-Express-USB-3-Card-4-Dedicated-Channels-4-Port~PEXUSB3S44V
https://support.microsoft.com/en-us/windows/update-drivers-manually-in-windows-ec62f46c-ff14-c91d-eead-d7126dc1f7b6
https://docs.microsoft.com/en-us/windows-server/storage/disk-management/overview-of-disk-management
https://www.tenforums.com/tutorials/107032-remove-drive-letter-windows-10-a.html
https://docs.microsoft.com/en-us/windows-server/storage/disk-management/assign-a-mount-point-folder-path-to-a-drive
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One of the MegaVoice computers configured to use 96 mapped folders (6 hubs with 16 ports each). Each 
hub is connected to a USB port managed by a separate USB controller internally. The 6 USB ports in use 
are (2) from the motherboard and (4) from the PCI Express card shown above. 
Notice the plastic άƘƛǾŜǎέ in the foreground that hold the players upright for easy connection while 
keeping them separated for reduced chance of disturbance during loading which may lead to a disconnect. 

14.  New to versions 6.0.x and later! {ŀōŜǊ/ƻǇȅ ƛǎ ƴƻǿ ŀōƭŜ ǘƻ ǇŜǊŦƻǊƳ ŀ άŦƻǊƳŀǘέ ƻƴ ǘƘŜ devices 

mapped to the folders. Wǳǎǘ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ άvǳƛŎƪ CƻǊƳŀǘέ ƛǎ ǎǇŜŎƛŦƛŜŘ ƛƴ ȅƻǳǊ ǇǊƻƧŜŎǘΦ 

Prior to this, because these folders resided on an NTFS hard drive or network-attached device, 

SaberCopy would ŎƘŀƴƎŜ ǘƘŜ ŦƻǊƳŀǘ ŎƻƳƳŀƴŘ ǘƻ άŘŜƭŜǘŜ ŀƭƭ ŦƛƭŜǎέ ǘƻ ǇǊŜǾŜƴǘ ŀŎŎƛŘŜƴǘŀƭ ŦƻǊƳŀǘ ƻŦ 

the drive.  

 

 

  

Close-up view of the StarTech 
PCI card (what MegaVoice uses) 
from the back of the computer, 
with 4 different hubs attached 
to each of the USB connections. 
Each USB port is managed by a 
separate USB controller (see 
details in Windows Device  
Manager) providing maximum 
USB throughput. 

https://www.startech.com/Cards-Adapters/USB-3.0/Cards/PCI-Express-USB-3-Card-4-Dedicated-Channels-4-Port~PEXUSB3S44V
https://www.startech.com/Cards-Adapters/USB-3.0/Cards/PCI-Express-USB-3-Card-4-Dedicated-Channels-4-Port~PEXUSB3S44V
https://www.youtube.com/watch?v=DHg2rWMuzmI
https://www.youtube.com/watch?v=DHg2rWMuzmI
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18: Using automated  sequence numbers  

*Images in this User Guide may differ slightly from the screens of your application version. These minor differences do not impact 
functionality or operation of SaberCopy, or the topics discussed. 

 

 New to versions 4.3.x and later! SaberCopy offers a feature where it can append or replace sequence 

numbers to both folder and file names. This can be quite a handy tool if you have audio where the folders 

and/or file names are primarily free text, or when there are existing sequence numbers, but they do not begin 

with 001 or where they exist but are not consecutive. 

 
SaberCopy can do this for you automatically and without modification of the original audio message! 

 
Consider the following audio collection that contains 3 Book folders where both the folder and file names are 

alphabetic. 

 

[ŜǘΩǎ see how SaberCopy can modify these folder and file names with sequence numbers... 
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SaberCopy offers several sequence number options in the Folder Options section of the άhǳǘǇǳǘ hǇǘƛƻƴǎέ tab. 

After choosing your specific target device, some of the options on the bottom of the screen become enabled 

according to the device. 

 
If you wish to change any of those options, choose the device ά/ǳǎǘƻƳ Output hǇǘƛƻƴǎέΣ where there are no 

restrictions, and all settings may be modified. 

 
In this example, we are using an Envoy Connect as our target device. To set the sequence number options, 

check the box ά!ŘŘ sequence number to folder and file ƴŀƳŜǎέΦ 

 
The options available are: 

 
 3- or 6-digit sequence numbers 

 Prefix the sequence number to the existing name 

 Replace existing names with sequence numbers only 

 

 
[ŜǘΩǎ look at examples of how SaberCopy implements the possible option combinations on the next page. 

 
You can always preview setting changes on the ά5Ŝǘŀƛƭ file ƭƛǎǘέ tab before the actual copy process takes place. 
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Screen snippet from Output Options tab 

 

 
 

 Note: When using the 6-digit sequence number option, notice that the file names reflect their folder name. 
This means that the file names are unique within the entire collection. When using the 3-digit option, every folder 
will contain a 001 file, etc. The 6-digit naming convention will prevent confusing similarly named files. 

Screen snippet from Output Options tab 
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the original folders and files are also listed on the ά/ƘŀƴƎŜǎ aŀŘŜέ tab. 

Screen snippet from Output Options tab 

 

 
 

 

 

Screen snippet from Output Options tab  

 Note that SaberCopy flags each file or folder name that it modifies. All changes that SaberCopy makes to 
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19: Device rules  validation  

 

 New to versions 4.3.x and later are individual device/player definitions, each with its specific content rules. 

Once files are selected on the άCƛƭŜǎ in tǊƻƧŜŎǘέ ǘŀōΣ SaberCopy will immediately check the folder structure and 

files against the defined rules for the current device. 

Refer to the example below illustrating how SaberCopy checks a message for the Envoy S/2-S/ST/2-ST group. A 

4-level (3 folder levels) message is mandatory, but a 3-level (2 folder levels) message was chosen by mistake. 
 

On the άhǳǘǇǳǘ hǇǘƛƻƴǎέ tab, the rules are color coded with associated icons: 
Á ð  Failed 

¶ Rule violations are warnings since they will not prevent copying files to a player. 
 If violations are ignored, the target player may not navigate or play correctly. 

Á a Passed 
Á ¾ Informational (2 types): 

¶ A player rule that cannot currently be checked by SaberCopy (but may be in future versions). 
¶ An informational note, with an optional link to a file or web page. 

This rule, for example, 
was violated by all 
1189 files. The first 
άǾƛƻƭŀǘƛƻƴέ ƛǎ ƴƻǘŜŘΦ 

Anytime at least one of 
the checks failse,da, a 
warning appears at the 
top of the screen and in 
the project window.on 

the main screen. 

Rules violations (in red) will 
sort to the top of the list. 

 
 
 
 
 

 
These rules (green) 
passed validation. 

 

  
This is informational with a 
hyperlink to the PDF user guide 
for the Envoy 2 S Series. 
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While on any tab of the project dialog, you can also get a quick list of rules that failed validation by clicking on the 

button at the bottom left of the screen. 

 

 New to versions 4.8.x and later! Any unresolved rule 
violations will be recorded in the player log to allow for 
later review. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As mentioned on the previous page, a 3-level message was selected for a player that requires a 4-level structure. 
This is the root cause of all the rules violations. 
Adding a fourth level (Channel folder) to the message structure fixes the problem and causes all rules to pass! 

  
 
  
 
 
 
 

 






























































