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Applies to all models in the Envoy 2 E and S Series. Elite model used for examples.

ENVOY 2: HOW TO IDENTIFY YOUR PLAYER VERSION

Envoy 2.0, 2.1 and 2.2 (made before June 2024) do not include a 
version ID code under the solar panel on the back of the player.

Envoy 2.2 (made a�er May 2024) and 2.3 include a version ID code 
under the solar panel on the back of the player. The last number (on 
the right) indicates the version. “....2” = Envoy 2.2   •   “....3” = Envoy 2.3

2.3 S Series = M0E23, M0F23, M0I23, M1A23, M1B23, M1C23
2.3 E Series = M0623, M0723, M0823, M0923, M0B23, M0J13
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Envoy 2.1 and 2.2 include one white dot (2.1) or two white dots (2.2) at 
the center of the bottom of the keypad on the front of the player.

Envoy 2.0 and 2.3 (and up) do not include white dots at the bottom of 
the keypad on the front of the player.
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