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breaking the silence

Envoy ST
User Guide

Your Audio Project

Everything you need to prepare an audio project and load it onto the MegaVoice Envoy ST audio player.
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Overview

The new Envoy ST is the replacement for the slate blue StoryTeller. It looks just like the Enwsith® ithe
blue Language button in the top right of the keypad. The Envoy ST is built on the Envoy S platform which is much
more dependable and reliable than the old StoryTeller.

It offers the same 4evel folder structure as the Envoy S player which joless better organization of the audio
and superior navigation to its predecessor.

The Envoy ST provides 512MB of onboard memory which camupateb0 hours of gootl sounding audio,
depending of course on the quality of the audio fileShe player is pgrammable using the USB port on the
side of the player making it simple and secure to update content. USB hubs allow for multiple players to be
loaded at the same time.

An additional advantage is that the battery can be replaced where the old StoryTailéo Ive discarded if its
battery failed.

* Audio quality is determined by the settings specified when creating the files. The higher the setting the
better the sound quality achievedbut at the expense of larger files. Sound quality is in the ear of the
fAAGSYSNY 2KIFG a2dzyRa a3I22Ré G2 2yS LISNR2Y YI @&

Hardware Requirements
+ A Windows PC or Mac (Intaily)
+ At least one USB port (2.0 lsigher)
+ Enough disk spadeo r ...
+ The SaberCopy software progrgamound 10 MB)
+ Each of youaudio messages
+ Additional work area for restructuring messdglers
+ One SLS USB cable per parallel connected player (availablelégavoice)
+ A powered USB 2.0 (or higher) hub (optiorfdr programming multiple playencurrently)

Software Require ments
+ SaberCopy software (available from MegaVoice

+ PC Operating System: Windows 7, 8.x or 10 (SaberCopy will work on XP but is not recommended since XP
is no longer supported)

+ SaberCopgan work on Mac with certain restrictionsge here for details
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File Structure

Structuring Rules

Please refer to the Folder Layout illustratioalow.

x  All audio files must ban MP3 or WAYormat.
x  Your audio project must be set up with a specific foldgout.

> >y D> P

A

Within your audio project folder must be 1 (and only 1) Langtielger.

Within the Language folder must be at least 1 (and up to 8) Seciiders*

Within each Seabin folder must be at least 1 (and up to 999) Btalker(s).

Within each Book folder must be at least 1 (and up to 999) MP3/WAV #fileds).

The Language, Section and Book folders must be named with a 3 digit number beginnd@Llwith
The MP3/WAYV audio files may be named with free teat long ashey sort in the order

they should beplayed.

There may be no empty folders!

* The Envoy ST is built on the Envoy S platform and supports the same file structure as the Envoy S whicmailipls for
Sections. While there is no explicit navigation button for traversing multiple Sections, playback will naturally flow into
additional Sectionsvhenthe lastfile in the last Book ina Sectiorisreached (SeeRelationshipetweenthe EnvoySTkeypad
and folder layout Using single or multiple Sections will not affect playbaackwagation.

The Folder Layout

Figurel:Envoy ST Folder Layout

Your Audio
Folder

001
(Language),

001
(Section)

002
(Section)*

001 (Book) 002 (Book) 001 (Book)* 002 (Book)*

l Audio file | l Audio file l Audio file | l Audio file | l Audio file | l Audio file*| l Audio fiIe*| l Audio file*| l Audio file* |
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Relationship between the Envoy ST keypad and folder layout

The Envoy ST offers convenient navigation through hundreds of MP3/WAYV files. In order for this navigation
to work, you need to decide how you want your files to be organized.

L et ' sknagvdhe Envay ST keypad and how the navigation buttons correlate to the required
folder structure.

Figure2: Relationship between the keypad and folder layout

This button scrolls backward
through theBooksin each
Section.

This button scrolls forward
through theBooksin each
Section.

This button scrolls forward
through theMP3/WAYV files
(chapters)in each Book.

This button scrolls backward
through theMP3/WAYV files
(chapters)in each Book.

These buttons rewind or
fastforward through an
MP3/WAVfile 10 seconds
atatime.

* This is a very close approximation. The actual time skipped can vary slightly depending on the
compression rates used when creating tifebeing played.
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The Language folder must contain at least one Section.

Each Section may <co nTihe@ and@rtnuitone gontroh ceverse/fonkBacdo k s 7 .
navigation through théBooks.

Figure3: Book navigatiorbuttons

Ashort preson one of these buttons will scroll to
the previous/nextBookin the current Section.

When the first/last Book in the current Section is
reached, ashort preswill navigate to the last/first
Book in the previous/next Section.

Along preswill skip 3 Books at a time.

2. ENVOY ST

Each Book may cont ai ﬁhe@ aneiednuttonmccomtrelre\/érﬁbl‘fcmwardrmmgatibn
through theChapters.

Figure4: Chapter na&igation buttons

Ashort preson one of these buttons will
scroll to the previous/nex€Chapterin the
current Book.

When the first/last Chapter in the current
Book is reached, short preswill navigate
to the last/first Chapter in the
previous/next Book.

Along presswill skip 5 Chapters at a time.

+ ENVOY ST
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Theo and° buttons control rewind/fastforward navigation through the current audio f(@hapter).‘l’hem
button allows you to pause audmayback.

Figure5: Current chapter and pause navigation buttons

Ashort preson one of these buttons will
rewind or fastforward through the current
audio file (Chapter), 10 seconds* at a time.

Along preswill continue to rewind/fast
forward until the button is released or the
beginning/end of the file is reached.
*The actual ime may vary slightly.

&)
@
O,

» ERVOY ST

A click on this button will
create a bookmark, beep
and place the player in
pause mode.
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Setting up the folder layout
The Audio Project Folder

Let' s use the following example. We have sets of Au
that all the audio files for each Bible are together in a single folder. The individual audio files are named such

that they areeasily recognizable and they also sort in the order in which they should be played but that is the
extent of the organization. Your audio messages may be organized differently.

We have a folder named “ Audi o Bi bhlineagolder ofWsiowvrha Dutcht h a t
New Testament (DuteNT), an English New Testament of the KJV translation (ENJHKLV) and a Spanish
New Testament (SpanistiT).

Within each Bible folder are all the relevant audio files (MP3/WAYV), which are Chaptbesvarious Books. To
keep the files ordered within the single folder, our naming convention is:

BibleNameBookNumbeBookNameChapterNumber
Let '’ s t ak-NTKivVmaedio Bhesgabe aadprepare it for the Envoy ST. In order to keep the example

simple, please note that only select Book and Chapter files appear. We have the first 3 Chapters of the Books
Matthew, Mark and Luke.

- T . v ThisPC » Local Disk (C:) » Audic Bibles » English-NT-KJV

= . Audio Bibles ~ Mame
i ) Dutch-NT )
M i. Engllsh—K_l‘-f—D'I—Matthew—D'I.mp3
. || English-KJV-01-Matthew-02.mp3
w0 Spanish-NT )
i dell || English-KJV-01-Matthew-03.mp3
-l de
|| English-KJV-02-Mark-01.mp3
..... | drvrtmp .
] ] || English-KJV-02-Mark-02.mp3
[+~ . HP_Laserlet_Professional_M1330_MFP_Series )
i || English-KJV-02-Mark-03.mp3
[#-~ 1o Intel )
: || English-KJV-03-Luke-01.mp3
----- M50 Cache )
|| English-KJV-03-Luke-02.mp3
----- . My Backups .
|| English-kKJWV-03-Luke-03.mp3
----- | output
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A In order to load the Envoy ST with your audio project, it may be necessary to rename and/or
reorganize the files and fié¢rs. Before you begin making changes to your Audio Project Folder, MegaVoice
recommends that you make a copy of your project folder and make chaadks copyto keep your original
folder intact. Then use the copy for loading the players.

So | e teamsew ldeewithin our Audio Bibles folder and call it MegaVoice. From this point on, we will refer
to that folder as theAudio Project FoldeMWe ' | | copy t he cMNHK1Vdéoar mtoiband makee En ¢
our changes here.

f(—:l - T J F ThisPC ¥ Local Disk (C:) » Audic Bibles » English-MNT-EJV
- 10 Audio Bibles A Name - #
|| Dutch-NT _
] || English-KJV-01-Matthew-01.mp3
[ English NTAOV 2] English-KIV-01-Matthew-02.mp3
. ' || English-kKJV-01-Matthew-03.mp3
i 'déusmmm'm 3] English-KIV-02-Mark-01.mp3
..... | drertmp || English-KJV-02-Mark-02.mp3
il || HP_Laserlet_Professional_M1530_MFP_Series 12 English-KV-0Z-Mark-03.mp3
i || English-kKJWY-03-Luke-01.mp3
B0 Intel 3] English-KIV-03-Luke-02.mp3
""" ﬁ;i:z; 3] English-KIV-03-Luke-03.mp3
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As describeearlier, we need to end up with the following required structure:

A Audio ProjecFolder
A Language Folder (only one nanded 0 1 " )
A Section Folder (named0 0 1 " )
A Book Folder 1 (named0 0 1 " )
A Book Folder 2 (named0 0 2 " )

A Andsoon ...
The Language Folder
Firstit et ' s create the Language Folder in the MegaVoice
fol der and it mu st be named “ 00 1"digitn&mes toothe lfoltlersf buto m t h
since a “real” audtsobfoldees at sifferemt lewels with tthe shnaed®yé setiuence

number, in order to keep things clear we will append a meaningful name to help us distinguish between them
al | . Let ' 4anguagedeen gil ti s‘hd 0 1

In a later step using arecommended filek enami ng” wutility we wil/l remove |
names- but only after the folders are organized properly.

© ~ 1 . » ThisPC » Local Disk (C:) » Audio Bibles » MegaVaice
i Local Disk (C) A Name i

=~ | Audio Bibles )
I ., 001-Language-English

-}l Dutch-NT
E” |c Ty 2] English-KIV-01-Matthew-01.mp3
e 2 English-KJV-01-Matthew-02.mp3

|| English-KJY-01-Matthew-03.mp3

e 001-Language-English )
|| English-KJV-02-Mark-01.mp3

-}l Spanish-NT

o dell |¢"| English-kJV-02-Mark-02.mp3
- b de

|¢'| English-kJV-02-Mark-03.mp3
..... . drertmp _

|#'| English-EJV-03-Luke-01.mp3
[+~ | HP_Laserlet_Professional_M1530_MFP_Series )
: |#'| English-EJV-03-Luke-02.mp3
- 1 Intel )
|| English-KJV-03-Luke-03.mp3
pe MSOCache
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Now mevea Isl t he MP3/ WAV f i | eLanguaged nog Itihseh "n.e wT hfeorl ed earr € Os
this. Use the method you are most comfortable with.

9 Highlight all the MP3/WAV files, rightl i ck and chooselafigiagdEfig!l iopke’'h f dle
right-click and choosé Pa st e ” .
T Highlight all the MP3/ WAV fdldangagEanmgd i shén foddag”
them.
o If you choose to use drag/drop, make sure to point to the first file in the group wioeingthe
set. This forces Winduwes to copy them in proper sequence. If the files are not copied in proper
sequence, playback manpt be in the desiredrder.

{{z—:) * 1 . » ThisPC » Local Disk (C:) » Audio Bibles » MegaVoice
- Local Disk (C:) A Name -

= 1. Audio Bibles

|, Dutch-NT

----- . English-NT-KJY

El . MegaVoice

- 001-Language-English
- | Spanish-MNT

, 001-Language-English
|4 English-EJV-01-Matthew-01.mp3
|| English-EJV-01-Matthew-02.mp3
|| English-EJV-01-Matthew-03.mp3
|4 English-KJV-02-Mark-01.mp3

o dell |¢' English-KJV-02-Mark-02.mp3
4 b del
|| English-KJV-02-Mark-03.mp3

..... . drvrtmp :

) || English-EJV-03-Luke-01.mp3
[+ . HP_Laserlet_Professional_M1530_| :
: || English-kKJV-03-Luke-02.mp3
- 0 Intel :
|| English-EJV-03-Luke-03.mp3
e M50 Cache —

The MegaVoice fol der wlahguageow!|l ceoeht afaldaty the “001

© + 1 L » ThisPC » 0S(C) » AudioBibles » MegaVoice
4 || Audio Bibles *  Mame .
; Dutch-MT

, 001-Language-English
. English-MT-KJV guad J

4 | MegaVoice

. 001-Language-English
. Spanish-NT
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The Section Folder

As mentioned earlieisince the Envoy ST is built on the Envoy S platform, the file structure actually supports
multiple Section folders; however, there is no explicit button navigation among the Section folders.

To keep the example simple, we will use only a single Sectider fahich will contain all of our Book folders.

Open t HanguageEnlgl i sh” f ol der . Let’' SSecrnadatnd .t he Secti ol

(—:I - 1 . ¥ ThisPC » Local Disk (C:) ¢ Audio Bibles » MegaVoice » 001-Lang
Ei-i Local Disk (C:) A Name g #
= 1. Audio Bibles _
P , 001-5Section
b ) Dutch-NT

|| English-KJV-01-Matthew-01.mp3
|| English-EJV-01-Matthew-02.mp3
|| English-EJV-01-Matthew-03.mp3
|| English-KJV-02-Mark-01.mp3

|| English-NT-K)V

EI . MegaVoice

- 001-Language-English
[} Spanish-NT

5 dell || English-kJY-02-Mark-02.rmp3
a0 del

|| English-EJY-02-Mark-03.rmp3
----- , drertmp .

|| English-EJV-03-Luke-01.mp3
[#- 1, HP_Laserlet_Professional_M1330_| ]
i || English-kJV-03-Luke-02.mp3
B 0 Intel )
|| English-KJV-03-Luke-03.mp3
e PASOH ache

Envoy ST User Guide 201802B8.docx Pagel3of 40



The Book Folders and Chapter Files

Once our Section

f

ol

der i s

cr e tolteesdhere.open it
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and

|':{:—>| - 1‘

E)-iy Local Disk (C:)

- ). Audio Bibles

----- . Dutch-MNT

----- . English-MNT-KJY

=1 1) MegaVoice

- 001-Language-English
- . 001-Section

----- | Spanish-MNT

.k ThisPC ¢ Local Disk () » Audio Bibles » MegaVoice » 001-Languagg

Mame

, D0-Matthew

, D02-Mark

, 003-Luke

Now we need to move all of our Chapter files (MP3/WAV) to their respective Book folders. Return to the
Language folder and move each set of MP3/WAYV files to its own Book folder.

|i(:—> * P

i Local Disk (C:)

- 1 Audio Bibles

----- , Dutch-NT

----- | English-NT-KJV
=k 10 MegaVoice

= 001-Language-English

=~ | 001-Section

----- | Spanish-MNT
B 1 dell

]

£l
: || English-EJV-02-Mark-02.mp3
= 1}1}1-Matth::u/ ;
- JU 002-Mark

9]
\/ || English-KJV-03-Luke-02.mp3
(]

, b ThisPC ¥ Local Disk (C:) » Audio Bibles » MegaVoice » 001-Lang

Mame

J 001-5ection

English-KJY-01-Matthew-03.m
English-KJY-02-Mark-01.rmp3

English-KIV-02-Mark-03.mp3
English-kKJV-03-Luke-01.mp3

English-EJV-03-Luke-03.mp3

|| English-EJV-01-Matthew-01.mp3
|| English-EJV-01-Matthew-02.mp3
J 3
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do

-ty Local Disk ()

=+ [ Audio Bibles
----- ) Dutch-MNT

. English-NT-KJY
=k 10 MegaVoice
EI , 001-Language-English
. 001-Matthew
)} 002-Mark
-1 003-Luke
| Spanish-MNT

A

, ¥ ThisPC ¢ Local Disk (C:) » Audio Bibles » MegaWoice »

Mame

;001 -Matthew
) 002-Mark
; 003-Luke

And each Book folder will contain its set of MP3/WAV Chapter files.

2. MEGAVOICE
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t hiS® ct a loIn "ouldicantaid ts bue tisrde@Ook folders.

© - 1

iy Local Disk ()

- ) Audio Bibles

----- , Dutch-MNT

----- | English-NT-KIV

= 1) MegaVoice

=T 001-Language-English

- | 001-Section

-
- ) 002-Mark
e ) 003-Luke

-

Mame

¢
¢
9]

<« Local Disk (C:) » Audio Bibles » MegaVoice » 001-Language-Eng

English-KJV-01-Matthew-01.mp3
English-kKJV-01-Matthew-02.mp3
English-KJV-01-Matthew-03.mp3

Envoy ST User Guide 201802B8.docx

Pagel5 of 40



Verifying the Intermediate Folder Structure

Let's verify what we have o f

and a meaningful name should make this easy.

S

Within our Audio Project

Within the Language folder we should have only one Section folder.

Within the Section folder, we should have all of our Book folders.

ar .

2. MEGAVOICE
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U s -digitgequercerairsbert h a t

F o | d enefoldeMvehiphaid/ooriLanguage folder.s h o u

Within each Book folder we should have the relevant Chapter (MP3/WAV) files for that Book. The Book folders
are theonly place in the Audio Project Folder where MP3/WAV files should be present witheofile types
or folders.

T

EI . MegaVoice

=T 001-Language-English
- ) 001-Section

| 001-Matthew

, 002-Mark

.

| Spanish-MNT

.« Local Disk (C:) » Audio Bibles » MegaWoice » 001-Language

Mame

|#'| English-EJY-03-Luke-01.mp3
|| English-KJV-03-Luke-02.mp3
|| English-kJY-03-Luke-03.mp3
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Renaming the Folders

Now that we have validated our folder structure along with the contents of each, we need to rename our folders
to the required 3digit names.

Because our example is a very simple one, we could easiljisimanually using the File Explorer on our PC or
Mac. But since most audio projects could have hundreds of audio files spread throughout tens of folders, that
could be quite a tedious task and prone to error.

MegaVoice recommends a free file renamirijty that you can install on your PC or Mac. It can be used to
rename either files or folders. If you would like it, download it and install the software.

http://sourceforge.net/projectgfreefilerenamer/

Free File Renamer is a Jdased application so it will require the Java component to be installed on your
computer for it to work. The first time you execute Free File Renatmgl automatically check that Java is
installed. If not, it will notify you and direct you to a web page where Java can be downloaded and installed.

We ' | | demonstrate how to use this utility to rename
already named so that they sorted correctly, they can be left as they are.

A_Before renaming the folders, MegaVoice recommends that you raakéherbackup your audio folder.
Preserving the longer meaningful names can help later when trying to troubleghololems caused by audio
files getting accidentally misplaced in the wrong folders or if there is a need to change the structure.

al O

Select folder Save names Rename

Pos.  Operation description Preview selected file

C:Yaudio Bibles\MeagaVoice

Pos. ¢ Original file name Mew file name Date modified

1 001-anguage-English 0014 anguage-English 2015-05-27 15:27:47 8,192
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Let's get started. The first thing we need to do is
can only rename files or folders within a single folder at a time.

On the main screen, make sure you are on the “Home”

i Home || Add Operation | Help

o O

Select folder Save names Rename

The “Open” dialog appears. We can r enamd@ookfaldersinol der

each Section folder, followed by the Section folders and finally the Language folder. Navigaieitm
BibledMegaVoic&001-LanguageEn gl i sh f ol der . Hi g h9 eicgthito nt"h ea nSde cctliiocnk

el Open
Lookin: | . 001-Language-English W
D . 001-Section
i 24
Recent Items
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In the selected Sectioho | der | we should sdMatt hewBaBKb0RahwwK &de.0 3 :

Home| Add Operation | Help|

I - ©

Select folder  Save names Rename

Pos.  Operation description Preview selected file

C:\Audio Bibles\MegaVoice00 1-1Language-English\001-5ection I

Pos. ¢ Original file name Mew file name Date modified

1 001-Matthew 00 1-Matthew 2017-01-29 09:14:06

2|| 002-Mark 002-Mark 2017-01-29 0%:14: 10
3 003-Luke 003-Luke 2017-01-29 09:14: 15

Now | et’'s define the rules for how we want to renan
and click the “Remove’” i con.

Home E'Add Operation § Help

E Abcd ¢ Abcd E aool CWORD
Lward . Fstu Loward Loward Loward
Read file Replace Add string Add counter Normalize
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The “ Add Operdaitaloong aRpeprecavres’. Mak e
Femove all [ ] Indude extension
Before: |UU1—Matﬂ’1ew
After: |Uﬂl—|‘~"|atﬂ'1ew

Making sure we are still on the

Home|; Add Operation | Help

“Add

breaking the silence

sure “Remove all?”

Operation” tab

d ave thergst odtpedigds r s . C

{ Abcd CWORD { Abcd {WORD
Sv O~ B~ N~ | b
Read file Replace Remove Add string Normalize
The “Add Operation: Add sequence’”
to default and c¢click the “Add” button.

Start: 15 l End: 1

Insert at filename:
(") beginning

@ end

Auto padding

[] Indude extension

Envoy ST User Guide 201802-B8.docx
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Still on the “Add Operation” tab, click the “Add st

Normalize

The “Add Operation: Add string” dialog appears. Her
add.Notet hat this must be a lfthgreeare felvay thash &0rfdlders to rermmed(iethea t i o n

currently selected folder), type “00" (2 zeroes) in
zero) init. Once you setthatvalueal cl i ck anywhere el se on the dialog
bottom of the dialog will show you the results. CIli

00

Insert at filename: [ ] Indude extension

(@) beginning

() end

Before: | 1

After: 001
y
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We have now added the “operations” necessary to ren
see the 3 operations we added listed in the order they will be performed. We can also verify that our operations

are correct by comparing the “Original file name” ¢
bottom of the screen. Inthiscas, t h-Mat Olbdw” f ol der will-Maekt?t ewamkedbe

renamed t o “LOWk2e” atnedactfy0pBEB3IVe want.

| Home |} Add Operation ;| Help|

{_mbcd

{WORD 1] {oood ) {WORD )
o kA =3 v

T
word ) Rstu » waord ward word )

Read file Replace Remove Add string Add counter Normalize

Operation description Preview selected file

1 Remove all characters from base name.

2 Insert a sequence number starting at 1 as a suffix,
3 Insert the prefix 00"

< Original file name New file name Date modified Size (b)
00 1-Matthew 2017-01-29 09:14:06
002-Mark 2017-01-29 09:14:10
003-Luke 2017-01-29 09:14:15

Click on the “Home” tab, and then click the “Rename

O

Select folder Save names Rename

FIIII"

I
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The “Confirm” dial og apgewdeatterena@é.i ck the “Yes” butto

@ Do you want to rename the selected files from the eriginal names to the new names?

The “success” dialog will appear. Click the “OK"” bu

@ The operation was completed with success.

Because the utilityememberghe renaming operations (as long as the program is open), all we need to do now
is to navigate up a level, selecttheO &k ct i on” fol der and simply click ¢t

Repeat this process for the Audiamgfualgekér f‘oMagaVoi ce

Once we have renamed alltieo | der s i n t he MegaVoice audio project

Thi s ... Should look liké hi s ...

Figure6: Folder layout before/after renaming

EI L. 00-Language Elj 001
-4 001-Section & 001
) 001-Matthew | [N [ L 1L oot
Looo2-Mark | 2 SRy P e 002
...... % 003-Luke - ooz
..... | Spanish-NT - 1 Spanish-MNT

2SS |NB NBIFIRe& (2 f2FR 2dzNJ I dzZRA2 LINRP2SOG F2ftRSNJ (2 (K
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Loading audio files to the Envoy ST

Connecting the players

To load your audio files to the Envoy ST, MegaVoice recommends using the SaberCopy software program
(provided by MegaVoige

You may program multiple players atimé, using either multiple USB ports on your PC/Mac or by
using a USB expansion HUB. MegaVoice recommends using USB 2.0 (optwgtrel HUBS, directly
connected to the computer (not daisshained), and with up to 7 players connected per HUB.

A SLS US&ables must be used to connect the players to the PC/Mac. Standard USB-tdSBimiables
will not work. When connecting players using a USB HUB each player must lmave $sS USB cable.

See illustration below:

Figure7: USB connection diagram

SLS
USB Cables

PCGMac A Ervoy ST
USB Port X # Player

USB Port # Envoy ST
Player

SLS
Standard USB Cables
USB Cable
PCGMac /
l Envoy ST
USB Port u Z Player
usB
Envoy ST
Player
HUB l

Envoy ST
_ Player

o /
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2. MEGAVOICE

breaking the silence

Loading the audio using SaberCopy

The following is an excerpt from the User Guigking SaberCopy to Program MegaVoice Playérs
example refers to Envoy S piag specifically but the procedure is exactly the same for Envoy ST.

In this example, we will program 2 MegaVoice Envoy S players with a small message from our audio library.

1. Connect the players to the computer using the proper SLS cable. SabeisTafly detects players
automatically when they are connected and disconnected. In some cases it does not but all you have to do
is to click t areledinRrechforehenntd bebcognirzed.n (

2. There are 2 Envoy S MegaVoice players alreandyected and SaberCopy has identified them as volibnes
andF; providing a summary of current content for eaclrgled in blug.

3. One of the nice features SaberCopy provides is that you can always review the contents of a
connected player by clickingénh e “ Open Expl orer” icon ardledt he very
inblack).

4. In order to provide the information for the load process we will need to create a new project. Click on
the “New Prarglaioned). button (

a SaberCopy Utility
Starcierd Mode 4 Fast Copy Mode o e Progjexct Cpen Progect.., 2, Befush
Prajects List Removable Drives and Destination Folders |
= Mt conns i -
[ENVEOY 5] 41 Files (132MB of 7.72G8)
F:\ Pt connecied
] v
[EMWEY 5] 41 Filess (132MB of 7.72GH])
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breaking the silence

5. The screen image beloshows the Project dialog. It consists of 6 tabs, each containing various settings for
the project. The first tab, “Fil es dbpaye®r oj ect”, i

6. Il n this example, we want to usu€ time omes sflldees tf dMede

7. If you intend to save this project so that you can easHyse it later, add a project titlec{rcled in reg. If
not, |l eave the suggestedligme by Saber Copy (“New

A SaberCopy will use the Project Titletlas default name for the project file when saving it. It is highly
recommended to use the same name for both the external project file name and project title. Make the title
meaningful, but not too long. It appears in the dredpwn list of options for eachlayer and longer names

tend to truncate when displayed in thhst.

8 On the “Files in Project” tab, we must specify th
to dragthe desired folder onto the list on the right amldop it. Sabe€Copy populates the Source File Spec
column for us¢ircled in blug and the Destination Folder columairCled ingreer).

T Alternatively, you can highlight your audi o mess
at the very bottom of the screefnot shown here but also explained in detaiErample 8 of the full
SaberCopy document
-] SaberCopy Project Details
Project Title: Project contains 41 files (131.8ME)
Files in project Audio Announcements Text To Speech Output Options Detail file list Copy and Check
- | BO0402_fbl_kjv_english | | Source File Spec Destination Folder
> 1) B0402_fbl_kjv_english HQ C:'\Test Messages\B 1100_cm_samburu B1100_cm_samburu
A{_ . B1100_cm_samburu

4- 1 001

4 ool

i | 008
, B1100_cm_samburu - Copy
- L. B2274 fbl french hd

Name Size  Item type Date modified
. 001 File folder 7/27/2016 11:44

9. Because we want the folders and files in the source folder to be duplicated exactly to the players, we need
to clear the “Destinati on Hroageabelow). Thisitebs|SaberGopy t hat i

duplicate the contents of the folder in the “sour
of specifying “*.*” for *“all files”.
Source File Spec |Des1:1abon Folder

C:\Test Messages\B81100_cm_samburu |
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2. MEGAVOICE
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10.Next, click on t hcecledi©Orajt Yowwi geOgpstreem sinsldr to thieelow. (

11. The first time this screen is displayed after starting the application, these are settings initially shown as

suggested defaultalues.

A On most of the project tabs, SaberCopy will suggest values from the lastpopened as defaults.
It is always a good idea to verify the settings on each of the tabs to make sure they are what you want any
time you begin a neproject.

12. Forthe EnvoyS Series playergie justneedto makesurethat” T a De et cettd” $tsa iMéPa r d
Player, Smartphone, Tabléi,S B " .

13.The

the full SaberCopy document

“Custom Options

section in the Bxanpte@ai of

SaberCopy Project Details

Project Title: | Vs s

Files in project Audio Announcements Text To Speech Output Options Detail file list Copy and Check

Target Device
(® Standard MP3 Player, Smartphone, Tablet, USB

(") GRN Saber 1Player
(O) Megavoice StoryTeller LP Player
(") Megavoice StoryTeller SP Player

() Custom Output Options

Custom Options

Add sequence number to folder and file names

Copy only single level of folders
Copy all folders into the first one

Strip MP3 Title tags

Project contains 41 files (131.8MB)

Add Megavoice StoryTeller "OFF" signal

4

4

Envoy ST User Guide 201802B8.docx
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14 Now click on the “Copy and Check” theldw. You wi |l b
15. Notice the project name was changed to something meaningfuB 1 1 0 0 " .

16. In the top right, there are initialization options. For this exde we want Quick Format which will clear
all current contents (SLS did thisdsfault).

AWhen either of the format options is chosen, y
Unit Size”. I n the majoriot y Nof cdhdangs, thetplmjershoadt diu b
already be configured properly. You can, however, change it to one of the available choices, but we strongly
recommend first consulting MegaVoice technical support for optirsattings.

1727Under “ TeystOpanido n&o'p we want to exoepytieagthe “read/

18Under “Verification Options” we want to perform s
we have checked “Verify everything, tadcomparethest op on
first 4K of each file on each player against the same istiiece.

A SaberCopy uses an MD5 checksum calculation for the file contents verification. Note that there
are more complex options available for file verification (First 64K, Whe)eThe more complete the
verification the longer the procesakes.

19. When finished, click the OK button to close the Project Detéaileg.

Figure8: SaberCopyopy and Check Options

[=] SaberCopy Project Details
Project Tile:  |BE1100 Project contains 41 files {131.8MB)

Files in project Audio Announcements Text To Speech Output Options Detail file list Copy and Check

Initialise Device Test and Copy Options

(Z) o change - leave all existing files Perform readwrite test before copying

() Delete subdirectories - leave files in root directory

(Z) Delete all files and subdirectories Write Drive Violume:

(®) Quick format drive - deletes everything quickly
verification Options

Verify everything, don't stop on error

() Full format drive - deletes everything and checks drive

Filesystem Allocation Unit Size Check flle tmestamps

(®) No change ®Nochange (8192

(C)FAT ) 1024 O 18K Check file contents

C)FaT32 O 2048 O3 (I None Ofirst 64®
(O NTFS (4096 (OIS (®) First 4B (Owhole file
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20. At this point, the main screeshould look like the exampleelow.

2ZNow we need to set the “source” of the copy for e
being |l oaded from the same source, the easiest th
the project €ircled n blug. SaberCopy will assign all of them (no matter how many) to the
project foryou.

22. Alternatively, within the line foeachplayer, we could click on the dregown list and change the
setting for each i ndi vicleduned).l y to the project “B1ll

1SWM 9 Fast Copy Mode o Herw Propect Qe Promet..., o g
rojects it R ble Drives and D
51100 g oy n
42 fles (130348 [ENVOY_S) 325 files (67.9M8 of 7.72GB)

Test drive; Empty except reot; Target Standad MP3 E:\
Py S ipere, Kt LW - [ENVOY_S] 325 files (67.9M8 of 7.72G8)

| save... Ly Pk

&7 Attach A

23. Notice that the rows containing the players turned red. This is because SaberCopy will perform a
comparebefore and aftefoading a player from a project. These particular players were loaded with
audio different from the B1100 project so theyplsy a8 Un mat c hed” .

24.To begin the copy process, all we cioeeidedt o do now

AThe “Copy AIlIl” button i n atleastopefihg ptaygetsinthe | | not |
list is attached to it as theource for the copprocess.

25.Not e that you could also click on citcldndgeobpty” butt
using “Copy AlIIl” is a bit more convenient when yo
and not just somef them.

£ Stendard Mode | [ Fast Copy Mode o New Prgpect Qpen Project., S Refresh o Add Folder W reln
Frojects Ust Remavabla Drives and Destination Folders List

81100 B —— -

42 s (131.5M8) | [ENVOY_S] 325 files (67.9M8 of 7.7268) ooy |Unmatched -

Testdrive; mvtvex;wtrom Yugﬂsrawd"!’:l £\
RNty SSaretann, Tipies, 059 {ENVOY_S] 325 flles (67.9M8 of 7.7268)

gLl v » Coov JUnmatched v
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26When you wuse “Copy Al-Uptonfirmatondiakg listing aj & the agsigsed n gl e po

pl ayers warning that the current content wil/l be
youcan
click “No” (don’t delete anything but continue th

“Copy” butt on -updalg ipdisplaye f@achmayep separately.

o You are about to DELETE ALL FILES AMD FOLDERS from
2 drives -

D, [ENVOY_S]
EA [ENVOY_S]

Are you sure you wish to delete these files?

Select [Yes] to go ahead with delete and copy, [Meo] to
copy without deleting, and [Cancel] to stop everything,

Mo || Cancel |

27. Once the actual copy completes, SaberCopy performs another compare ridjeet against the
selected players. If they match, the line for that player will tgraenand the final message will be
“Compl et e "notmdtch (for doraeyreasbn), the line for the player willrbd and the final

message wibe
“Unmat Ebeddetails on researching “Unmatched” see

| ] standard ode | 73 Fastcopytoce || g iewpromct |1, coenrogect.. 2 Rekesh || L Addroder |
Projects List [ Removable Drives and Destination Folders List

1100 g p:\ oo

41 fles (13946) [ENVOY_S] 41 files (134M8 of 8095MB) ol » 1D Copy jCampIatS

Test drive; Empty drive; Target Standard MP3 Mayer,
Smartphone, Tablet, USB =

F:\ — ——
[ENVOY_S] 41 files (134MB ofaossms)J 81100 oy B

et [Esoe. | it | b ooyl

28. Disconnect the players and test each to see that the audio plagspasted.
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Listen to the message

After disconnecting each player, you can listen to the message by holding down the ON/OFF button for one
second and your message should begin to play automatically. If it does not, see the sadii@ubleshooting

at the end of this document.

Figure9: On/Off button
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The Bookmark
Setting the Bookmark

To set the bookmark, while in playback mode briefly pres@epause) button. The player will beep once and
be placed in pause mode. Theokmark is now set to the currepbsition.

You may press the pause button briefly to resume playback or turn the player off by pressﬂg(tbnwer)
button.

The next time the player is turned on, playback will resume from the bookmarked position.

Resetting the Bookmark to the beginning

To reset the bookmark to the beginning of the message, while in playback mode, briefly pr!Ds(mmse)
button to place the player in pause mode (the LED will blink intermittently). Then, while paused, présdcand

the 0 (volume up) button until the player beeps once. The bookmark is how reset to the beginning of the
message.

You may briefly press D (pause) button to resume playback or turn the playtr

The next time the player is turned on, playback will start fromkbginningof the message.
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Battery car e and charging

Wi th proper c ar elpnbatterg shquld peyfam web for lsaverahyiearsmiWhen shipped, the
battery is only partially charged. You can easily charge the player using one of the methods below:

ﬁl~|[‘—orfastestcharge,conneatny standard “USB” charger (regul ated
USB port on the player for about 2 hours (or until the LED stops blinking). While charging, the LED.will blink

]

(]

' Plug the player into any stanmdSB" ccmapltterd oUSBbpa!
until the LED stops blinking. Any MegaVoice SLS, regular or eivdygeable isufficient.

For solar charging, place the player with the solar panel facing bright sunlight for at least 8 hours.

Before storing the player for prolonged periods, make sure the battery is at least partially charged. If stored for
extended periods, it is recommended to recharge the platenostevery 6 months in order to prevent the

battery from losing its ability teharge. For optimum battery life, try to store the player at room temperature or
cooler.

Should the battery become damaged and unable to accept a charge, you can still operate the player using the
power cord (charger).

Envoy ST User Guide 20180258.docx Page33of 40



2. MEGAVOICE

breaking the silence

MegaVoice Limited Warranty

MegaVo i c e MBGAVOICEG) warrants that the r ePRODUCTh)aridwafrree @ r of
material defects in materials and workmanship that result in PRODUCT failure during normal usage, according
to the following terms and conditions:

1. Thislimi t ed warranty (AWARRANTYO) eusetprnchdser aodrmolderottis t he or i
WARRANTY (YOUO &OURA) and is not transferable or assignabl e

2. The PRODUCT must have been purchased from an authorized MEGAVOICE agent, or distributor, as new,
and YOU must provide proof of purchase of said PRODUCT by making available a dated itemized receipt, or
i nvoi ce, (APROOF OF PURCHAMARRANTYL 0 be eligible for this

3. Itis YOUR responsibility to return the defective MEGAVOICE PRODUCT to the organization that provided it to
YOU (APROVI DERO) together with a clear description of any

4. During the WARRANTY period (as defined below), MEGAVOICE will, at its sole discretion, repair or replace
any defective parts or any parts that will not properly operate for their intended purpose, with new or refurbished
parts if such repair or replacement is needed.

a) The WARRANTY for the PRODUCT extends for one (1) year from the date as determined by PROOF OF
PURCHASE (AWARRANTY PERI ODO0O). The WARRANTY PERI OD wi |
the PRODUCT is out of YOUR possession for repair under this WARRANTY.

b) MEGAVOICE will pay for the labor charges incurred by MEGAVOICE in repairing or replacing the
defective parts during the WARRANTY PERIOD.

¢) YOU will not have to pay for any such replacement parts.
d) MEGAVOICE also warrants that the repaired or replaced parts will be free from defects in material and
workmanship for a period of ninety (90) days from the date of repair or replacement, or for the remainder of
the WARRANTY PERIOD, whichever is greater.
5. MEGAVOICE does not warrant uninterrupted or error-free operation of the PRODUCT. MEGAVOICE is not
under any obligation to support the PRODUCT for all operating environments, including but not limited to,
interoperability with all existing and/or future versions of software or hardware.

6. If a problem develops during the WARRANTY PERIOD, please contact YOUR PROVIDER for instructions on
where to send YOUR PRODUCT.

a) The PROVIDER must provide to MEGAVOICE PROOF OF PURCHASE of the PRODUCT.

b) YOU will bear the cost of shipping the PRODUCT to your PROVIDER (or to MEGAVOICE, per the
instructions of the PROVIDER). MEGAVOICE will bear the cost of shipping the PRODUCT back to YOU
after completing the WARRANTY service.

¢) YOU should only return the defective item(s). MEGAVOICE will not be responsible for other products or
accessories returned together with the defective item.

Envoy ST User Guide 20180258.docx Page34of 40



2. MEGAVOICE

breaking the silence

7. The WARRANTY does not apply to the following:

a) Damage caused by normal wear and tear, abnormal use or conditions, misuse, neglect, abuse, accident,
improper handling or storage, exposure to moisture, unauthorized modifications, alterations, or repairs,
improper use of any electrical source, undue physical or electrical stress, operator error, non-compliance
with PRODUCT instructions or other acts which are not the fault of MegaVoice, including damage or loss
during shipment.

b) Damage from external causes such as floods, storms, fires, sand, dirt, earthquakes, an Act of God,
weather, moisture, heat, corrosive environments, electrical surges, battery leakage or theft.

c) Damage to either the MEGAVOICE PRODUCT or to any foreign device or media caused by connecting
the MEGAVOICE PRODUCT to any foreign device or media not specifically approved and recommended by
MEGAVOICE technical support.

d) Any PRODUCT that has had its serial number altered, defaced or removed.

e) Any defect occurring after the expiration of the WARRANTY PERIOD or where MEGAVOICE was not
advised in writing of an alleged defect or malfunction within seven (7) days after the expiration of the
WARRANTY PERIOD.

8 MEGAVOI CE6s Iimit of liability under the WARRANTY
YOU return the PRODUCT for repair (e.g., the purchase price of the PRODUCT less a reasonable amount for
usage). MEGAVOICE will not be liable for any other losses or damages. These remedies are YOUR exclusive
remedies for breach of WARRANTY. Any action or lawsuit for breach of WARRANTY must be commenced
within eighteen (18) months following the purchase of the PRODUCT.

9. The foregoing WARRANTY is YOUR sole and exclusive remedy and is in lieu of all other warranties,
expressed or implied. To the extent permitted by applicable law, MEGAVOICE hereby disclaims the applicability
of any implied warranty of merchantability, fithess for a particular purpose or use for the PRODUCT. If such a
disclaimer is prohibited by applicable law, the implied warranty is limited to the duration of the foregoing limited
written WARRANTY.

10. MEGAVOICE will not be liable for any indirect, incidental, special, punitive or consequential damages, or
damages, including but not limited to any lost profits, savings, data, or usability, any third party claims, and any
injury to property or bodily injury (including death) to any person, arising from or relating to the use of this
PRODUCT, or arising from breach of the WARRANTY, breach of contract, negligence, tort, or strict liability,
even if MEGAVOICE has been advised of the possibility of such damages.

11. This WARRANTY gives YOU specific legal rights. YOU may also have other rights, which vary from state to
state and country to country. Some states and countries do not allow limitations on how long an implied
warranty lasts, or the exclusion or limitation of incidental or consequential damages, so the above limitations or
exclusions may not apply to YOU. This is the entire WARRANTY between YOU and MEGAVOICE and
supersedes all prior and contemporaneous agreements or understandings, oral or written, relating to the
PRODUCT, and no representation, promise or condition not contained herein will modify the afore-mentioned
stated terms.
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Charging and communication modes

When connecting the Envoy ST to a computer, it can be done in one of two nobdeging or communication.

* Changing t@omputer communication mode essential to allow programming of thiayer.

Connecting a player to a computer f@rogrammingpurposes:

Connect the player to a computer using a milf8B SLS cable (for onboardgnamming). The player will

automatically entecomputer communication mode

* While incomputer communications mogdthe player will be charging as well.

Connecting a player to a computer feghargingpurposes:

Connect the player to a computer usiagnintUSB SLS cable, a Standard #diBB Data cable or a
Charge Only midiSB cable.

A If connected via SLS/Data cable, and you want to disconnect from computer communication mode and
continue charging your player, press briefly on the Power button orkteey pad or ej ect t he
volume via the operating system. If the player was on prior to connecting it to the computer, the player
will return to the mode it was lash.

o For the computer to recognize the player again, the player will need to be gagtfrom the
computer, andeconnected.

A Depending on the connection type, and the player
communication activity or chargirigvel)

A Physicallynplugginghe playerfrom the computerwill stopthe battery chargingprocess.
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Warnings and advisories

A Make sure to set the volume at the lowest level that can be heard comfortably. Prolonged exposure to
loud sound can cause gradual heariogg.

A DO NOT expose the player or battery to fire or extrémmat.

A Stop use if you observe abnormal heat, odor, discoloration, leakage or deformation, especially near
battery. Refer to a qualified technician feervice.

A If the battery is removed from the player, handle it with care. Keep the exposed battery owdatf of
children. DO NOT burn, puncture, disassemble, or modifpdttery.

A If the battery leaks, dispose of it carefully in accordance with all local laws. Wash any skin or clothing
exposed to battery liquid and avoid swallowing or contact with eyethé case of swallowing or contaith
eyes, seek medical cairemediately.
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Technical Support

The MegaVoice web site:

https://megavoice.com/audigools/requestsupportfor-loadingaudio-contenton-audio-bibles/
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2. MEGAVOICE

breaking the silence

Troubleshooting

Symptom Cause/Solution
Unit LED does not light up when USB port has not been initialized.
connected to the computer 1 Switch to a different USiort

USB HUB is not working

1 Make sure the HUB ha®wer

1 Make sure all USB cables are propedynected

SLS USB cable might be faulty

1 Replace with a working SLS 48Ble

9 Try connecting a differentlayer

1 Replace the SLS cable with a regular USB charainbe. If the
LED lightap, the SLS cablefaulty.

Player is turned off

9 Turn the playepn

Player is faulty

1 Replace theplayer

Unit LED flashes quickly when first Low Battery

connected to the computer with a USE  SeeBattery care andharging

cable

Unit does not respond or register whe| Player may be frozen

connected to the computer with the | § Press the Power button for 10 seconds, until the plagsets

SLS cable USB port has not been initialized

1 Switch to a different USBort

SLS cable might be faulty

1 Replace with a working SLS W43Ble
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breaking the silence
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Symptom Cause/Solution
Unit “locks wup” d Invalidfolderlayout
Empty folders

Onboard memory is blank

Unsupported files encountered duriptayback

9 Seestructuring ruleso make sure the audio message
loaded to the player adheres to thoseales.

1 If the folder layout was faulty, reload the player with the
corrected foldedayout.

Reset the player if needed (sBesetting the playgr

Sl ow “write” speel WeakCPU capacity onyour computer

with the SaberCopy software Too many units connected through a single USB Hub

The source audio is somewhere other than the loc@ #C K |

drive (i.e. on a network computer or portable device)

1 Unless you have a higdpeed external device where your
audio files are stored, we recommend always having you
source audio on the | ocal
loadingplayers.

1 We also recommend usimpweredHubs, with each Hub
directly connected to the computer (not daishained
together) with up to 7 players connected pdub.

Allocation unit size is too small

1 SaberCopy allows you to specify the allocation unit size
when formatting a device. The larger the size, the faster
data can be copied. The recommended setting is &KR2
SeeFigure8: SaberCopgZopy and Check Optiofar details.

Resetting the player Hold down the power button for 18econds.

If unsuccessful, reconnect to the computer with a USB
cable and hold down the power button for another 10
seconds.

9 If unsuccessful, remove the black scremthe back of the
unit and open the battery door. Remove the battery from
the Molex connector. Try to reload the player before
replacing thebattery.

= =

Player beeps 3 times and pauses Invalid file structure

Empty folders

9 Seestructuring ruleso make sure the audio message
loaded to the player adheres to thosales.

1 If the folder layout was faulty, reload the player with the
corrected foldedayout.

Playback is unusually fast Bookmark is corrupt
1 SeeResetting the Bookmark to tHeeginning
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